
 

2026 Idaho Spring Workshop 
April 9, 2026 

Blue Cross of Idaho Conference Center, 1690 Event Center Drive, Idaho Falls, ID 
 

7:30 – 8:15 am 

 
                                    Check-in and Onsite Registration  

Exhibitor Showcase Open 

                                                                                                    
                                                                                          Hospitality Sponsor: Sunrise Cleaning 

 

   Room 1   Room 3 

8:30-10:00 am 
(1.5 CEUs) 

 
Adversity IS the Advantage 

 
Mark Hyder – Innova Health  

  

10:15-11:45 
(1.5 CEUs) 

Tapping Into Your Inner Power 
 

Patrick Toussaint 

12:00 – 1:15 pm 
 
 

Member Lunch, Room 2                                               

 
Meet with Exhibitors - Legislative Update Idaho    

 

 Room 1 Room 3 

1:30 – 2:30 pm 
(1 CEUs) 

Elevating Healthcare Through Northstar 
Leadership & Culture  

 
Brooks Stevenson-PACS  

 
Reducing Agitation Reduces Stress – How to 

Prevent Unwanted Behaviors in Dementia Patients 
 

Jen Wilson – Memory Care Mastery 
 

2:45 – 3:45 pm 

(1 CEUs)  

Why Social Media is no longer optional in LTC: 
Cameras, Culture & Census:   

 
Kelly Smith - Cascadia  

We Love Working Here! 
 

Tshane Bell – TanaBell 

4:00 – 5:00 pm 
(1 CEUs) 

 

Purpose-Driven Culture: The Leadership Blueprint for Retention in Healthcare 
 

Mark Baker – Bingham Memorial Hospital 
 

5:15 pm 
IHCA FOUNDATION Raffle and Exhibitor Card Drawings 

Must Be Present to Win! 

 
  


