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7:30 AM Registration & Foundation Fundraising in Main Lobby 

 
Exhibits Open in Room 100 A 

 

Sessions 

I attended 

 

Check-In & On-site Registration Begins in Main Lobby 

EXHIBITS OPEN in Room 100 A 

8:30 AM-10:00 AM (1.5 CEUs) 

Servant Leadership | Jeremy Graves, PhD, Director of 
Professional & Continuing Education, BSU 
 
Becoming a Servant Leader: 

How do you affect positive changes as a leader? You do it by helping 

others become the best, they can be at what they do. 

Many associate the idea of leadership with words like power, authority, 

and charisma. But historically those people who have made lasting 

positive change know that true leadership is much more about 

developing individuals and building a community around a shared 

purpose. This session will introduce the fundamentals of Servant 

Leadership and help you identify and make the changes in your 

leadership style to Improve Your Serve. 

YOU WILL LEARN: 

▪ The characteristics and impact of historic servant-leaders. 
▪ The shared principles of effective servant leaders. 
▪ The practical changes necessary to move from power-based 

leadership to servant-leadership. 

 

Room 130   

Beyond the Burn: The Secret World of UTIs | Adrienne Bambach, 
VP Clinical Commercialization, CirrusDx 
 
You know the impact of UTIs in long-term care facilities. But do you 

know the complexities involved in accurate UTI testing or the impact it 

has on antimicrobial stewardship? 

UTIs are far more complicated than most people realize and raise a host 

of questions: Is urine sterile? Can more than one organism cause a UTI? 

And what is PCR anyway?! 

Join us for "Beyond the Burn: The Secret World of UTIs" and get the 

Room 100 C   
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answers to these burning questions…and more! We'll guide you 

through a fun and engaging session where you have the chance to apply 

your newfound knowledge of the challenges and complexities facing 

UTI testing in several realistic testing scenarios.  

You'll learn, play some games, and maybe win fantastic prizes for 

participating (if you define "fantastic prizes" as chocolate). You'll never 

look at UTIs the same way again! 

In this session you will: 

• Explain the issue of urinary tract infections (UTIs) in long-term 
care facilities. 

• Describe the different methodologies involved in getting UTI 
results and the impact they have on the patient and 
antimicrobial stewardship. 

• Apply UTI testing knowledge to realistic test ordering and 
resulting scenarios. 

 

Behavior Management & Documentation | Lea Stoltz 
 
From identifying distressing behaviors to making all that data work for 
you, this session will cover it all. Come prepared with some examples of 
challenging behavioral issues you are dealing with and we will include 
as many as we can. 
 
With a focus on obtaining/maintaining regulatory compliance, we will 
define and identify distressing behaviors, develop strategies to ensure 
consistent staff interventions and documentation and how to make the 
most use of all that data. 

 

Room 100 D   

Benefits of a Palliative Care Partnership Throughout the 
Healthcare Continuum | Dr. Jessica Evert & Rebecca Robinson, 
NP, St Luke’s 
 
Palliative Care can be a powerful tool and approach for your 
patients, facilities, and health systems.  Join two leaders in 
palliative care from St. Luke’s Health System to develop greater 
understanding of: 
 
1. Utilizing case studies and discussion, articulate the focus 
and scope of palliative care in both inpatient and outpatient 
settings, as well as the role of this care in care transitions. 
2. Contrasting palliative care and hospice care and 
developing ability to provide education to staff/patients/families 
and other stakeholders. 
3. Outline the benefits and impacts of palliative care on 

Room 100 E 

 

Cancelled – No 
one attended 
this session. 
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patient/family satisfaction, readmissions, care utilization, cost of 
care and more. 
 
 

Assessing & Controlling Pain in the Intellectually Disabled and 
Residents Living with Dementia | Dr. Desai, Medical Director, 
Idaho Memory & Aging Center 
 
Acute and chronic non-cancer pain is prevalent in individuals with 
intellectual disabilities. It is generally underdiagnosed and inadequately 
treated. Accurate assessment of pain is difficult in this population due 
to functional communication limitations as well as behavioral 
challenges.  
 
Dr. Desai will share common conditions causing acute and chronic pain 
in this population. Practical tools and approaches that include verbal 
reports as well as observational data will be described to accurately 
assess presence and severity of pain in this population as well as using 
this data to track response to treatment. Dr. Desai will discuss a variety 
of non-pharmacological and pharmacological interventions that can 
help effectively control pain. Real life cases will be shared to illustrate 
the teaching points. Attendees will be encouraged throughout the 
workshop to share their success stories, their challenges and ask 
questions. 

Room 110 A   

Surprise Billing | Kim Stanger & Ally Kjellander, Attorneys, 
Holland & Hart 
 
The No Surprises Act (NSA) establishes new federal protections 
against surprise medical bills. Although most of the act relates to 
insured consumers inadvertently receive care from out-of-
network hospitals, doctors, or other providers they did not 
choose, there are portions that apply to post-acute-care.  Kim 
Stanger will describe which portions apply to all health care bills 
and how to comply with this new federal law. 
 

Room 110 B   

Changing the Culture of Aging Through Meaningful Engagement 
| Joan Devine, RN, Director of Education, Pioneer Network 
 
Historically as we age, society has told us that our days of contributing 
are over and it’s time to sit back, relax and become the receiver of care 
and services. Based on this belief, the goal for many providers of senior 
services has been to design passive activities, things to keep people 
busy; to help pass the time.  But communities around the country and 
around the world have heard the voice of Elders, and that voice is 
telling them that keeping busy is not enough!   
 
It’s about engagement, meaning and purpose, and a chance to 
contribute to the greater good.  What communities are learning is that 

Room 120 A   
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when Elders are part of a “community commitment”, it not only 
benefits them and their senior living community, it sends a message 
that Elders are still valuable members of society.   
 
In this session, we will explore programs that have been recipients of 
the 2018 and 2019 CCAs, sharing stories of communities that are 
making a difference through programs that support true engagement.   

 

MDS/RAI/PDPM for the Nutrition Professional | Ellen Turk, RDN 
S & S Nutrition & DD McBride, RN, Cascadia Healthcare 
 
During this presentation participants will be provided hands on training 
regarding nutrition factors that influence PDPM. Participants will be 
presented information on using evidence-based criteria to identify and 
implement opportunities to improve patient care and increase 
reimbursement in SNF.  
 
1) Participants will be able to identify and understand the 
nutrition factors that influence PDPM including: malnutrition, 
obesity and dysphagia/mechanically altered diets, 
enteral/parenteral feedings 
2)  Participants will be able to use evidence-based criteria to 
identify and assess characteristics for diagnosis and coding of 
malnutrition/ “at risk for malnutrition” 
3) Participants will be able to identify and implement 
opportunities for RDNs to increase reimbursement and 
maximize the role of the RDN in skilled nursing facilities. 

Room 120 BC   

10:15 AM-11:45 AM (1.5 CEUs) 

Sessions 
I attended 

 
Servant Leadership (continued) | Jeremy Graves, PhD 
 
Becoming a Servant Leader: 
 
How do you affect positive changes as a leader? You do it by helping 
others become the best, they can be at what they do. 
 
Many associate the idea of leadership with words like power, authority, 
and charisma. But historically those people who have made lasting 
positive change know that true leadership is much more about 
developing individuals and building a community around a shared 
purpose. This session will introduce the fundamentals of Servant 
Leadership and help you identify and make the changes in your 
leadership style to Improve Your Serve. 
 
YOU WILL LEARN: 
The characteristics and impact of historic servant-leaders. 
The shared principles of effective servant leaders. 

Room 130   
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The practical changes necessary to move from power-based leadership 
to servant-leadership. 
 

Resident Directed Care…Another Victim of COVID?  A Deep Dive into 
Dining & Consistent Assignment | Joan Devine RN, Director of 
Education, Pioneer Network 
 
While one of the Pioneer Network values reminds us that “risk taking is 
a normal part of life”, this past two years as communities have faced 
the challenges of managing the pandemic and all the risks related to 
basic safety needs for residents and staff alike, the need to control 
became the overriding theme.    
 
Does this mean that person-directed practices such as flexible dining 
programs and dedicated staffing have gone out the window and that we 
are headed back to a time when control and a medical model of care 
will drive the culture of our communities?  
 
In this session, Joan Devine, Director of Education for Pioneer Network, 
a national non-profit whose mission is to ‘empower a network of senior 
living and care communities by fostering person-directed practices and 
environments’, will explore the state of person-directed practices 
during COVID, and the lessons we have learned from the pandemic that 
can serve as a guide as we envision the future. 
 

Room 100 C   

Maximizing Medicaid Reimbursement for Assisted Living & Home Care 
| Brian Bagley, Owner, Lakeside Assisted Living 
 
We will spend 90 minutes diving into the complexities of the Uniform 
Assessment Instrument.  Come prepared to discuss the challenges and 
the nuances of the language necessary to maximize reimbursement for 
Medicaid residents. You should walk away with confidence that slight 
changes in your documentation will yield great financial results! Oh – 
and the increased documentation will also please Licensing and 
Certification, so it is a double win!! 
 

Room 100 D  

ADR Review & Preparation Process | Angela Hilleshiem, RN, Founder 
& President, All Care Health Solutions/Edgewood Healthcare 
 
In this 90-minute session we will review the ADR process as it applies to 
CMS reviews.  We will discuss assessing internal office processes to 
promote timeliness and success with composition of requested 
documents.  Defensible documentation is important, and we will cover 
pointers on ensuring your agency stays on-point with defensible 
documentation.  Lastly, we will discuss what happens with an ADR 
denial and how to file for an appeal. 
 

1. Discuss timelines and process of ADRs with CMS 
2. Review internal processes for timely ADR submission 
3. Discussion about defensible documentation 

Room 100 E 

Cancelled 

d/t lack of 

registrants 

of this 

provider-

type 



 

 

8 | P a g e  

 

4. Discussion of appeal submission 
 

Medication Aides in Skilled Nursing Facilities…The Why, The How, and 
Best Practices | Zendi Meharry, RN Cascadia Healthcare & Elena 
Madrid, RN, Executive Vice President for Regulatory Affairs, 
Washington Health Care Association 
 
 

Room 110 A   

Mandatory Abuse Reporting | Kim Stanger & Ally Kjellander, 
Attorneys, Holland & Hart 
 
Kim Stanger will describe the state and federal laws that require 
reporting potential or allegations of abuse. Kim Stanger will discuss the 
correct procedures for the investigation and reporting of potential 
abuse, neglect or misappropriations or injuries of unknown origin. 

Room 110 B   

Innovative Wellness Programs - From the Garden to the Kitchen | 
Michiel Logan, Eldergrow Project & Activity Director Students will 
Share their Projects |April Floyd, Activity Director, Idaho State 
Veterans Home – Boise 
 
 

Room 120 A   

Survey Update & Avoiding Survey Citations | Rachell Larsen, RDN, LD 
& Marissa Rudley, RDN, LD, S & S Nutrition Network 
 
The Nutritional professional will: 
1. Describe the needs of a certified dietary manager from their 
consultant dietitian. 
2. Identify three ways managers and dietitians work together to 
overcome new challenges. 
3. Analyze Post COVID survey trends for improved facility outcomes. 
 

Room 120 BC   

 

 

Membership Lunch 
 

11:45 PM – 1:00 PM 
 

 

Room 100 B 
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1:15 PM - 2:45 PM (1.5 CEUs) 

Sessions 
I attended 

 
Learning Applied to Hospice Length of Stay | William D. Baez, PhD, 

Vice President- Strategy, Ascend Innovations & Caitlin Meadows, 

PhD, Director of Data Science, Ascend Innovations 

1. Explain the role machine learning has in improving outcomes 
for hospice patients. 
 
2. Identify appropriate machine learning methods to implement 
using patient data. 
 
3. How machine learning can allow team leads to direct care to 
higher acuity patients and train new nurses to identify the complex 
signs of decline. 
 

Room 130   

The Ethics of Investigations, Isolation & Keeping Staff Safe | Oni 
Kinberg, LCSW, MSW | Idaho State Veterans Home - Boise 
 
This 90-minute ethics session for social workers will be focusing on 
investigations and protecting residents from abuse, as well as diving 
into the ethics of isolation and keep residents safe from themselves 
and others.    
 

Room 100 C   

Differentiating Between Drug-induced Movement Disorders & 
Tardive Dyskinesia | Amy Belnap, Psychiatric Mental Health Nurse 
Practitioner, Neurocrine Biosciences 
 
Join us to improve confidence in AIMS scoring and communicating 
your assessment to the resident's provider. We'll also discuss which 
medications put residents at highest risk of developing Tardive 
Dyskinesia. Skills to properly differentiate between drug induced 
movement disorders and Tardive Dyskinesia. Finally, we will complete 
a valid AIMS screening for Tardive Dyskinesia in an audience 
interactive video format. We will view real world cases in an 
interactive setting using video presentation of real patients.  
 
Residents prescribed antipsychotic medications are at risk for 
developing drug induced movement disorders including Tardive 
Dyskinesia. Residents who are elderly or have intellectual disabilities 
are at even greater risk. Drug induced movement disorders and 
Tardive Dyskinesia can have a disabling effect on the resident, their 
families, and the staff caring for them. Movements can affect vision, 
fall risk, balance, chewing, swallowing, choking, socializing, and other 
aspects of health, safety, and quality of life. Because of this risk, AIMS 
screening is required quarterly for all residents and clients prescribed 
dopamine receptro blocking medications. 

Room 100 D   
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1. Attendees will Improve confidence in AIMS scoring and 
communicating your assessment to the resident's provider. 
2. Attendees will increase understanding of tardive dyskinesia disease 
state- risks and limitations 
3. Attendees will increase confidence in distinguishing Tardive 
Dyskinesia from other drug induced movement disorders 
4. Attendees will participate in interactive practice in AIMS scoring of 
real-world cases. 
 

Managing through the Current Workforce Crisis… The Truth of the 
Good, the Bad, and the Ugly of Unemployment | Lori Wolff, Director 
of Human Resources for Governor Little  
 
• Create a better understanding of the current workforce crisis 
in Idaho and the nation 
• Provide strategies to recruit and retain talent in the current 
environment 
• Understand Management practices that may need to change 
to survive workforce challenges 

Room 100 E   

ICF Roundtable | Melanie Shaw, Co-Supervisor, Bureau of Facility 
Standards 
 
The last couple years have been tough!  If you have made an unusually 
high number of mistakes, been easily frustrated, or lost your car keys 
on a regular basis over the past year and a half, know you are not 
alone.  Mental exhaustion can happen to anyone, including everyday 
heroes like you.  It is important to recognize the signs and symptoms 
of mental exhaustion and act before it becomes burnout.  Learn how 
taking the cape off from time to time can prevent you from giving it up 
entirely.    
 
Learning Objectives: 
1. The learner will be able to identify signs and symptoms of mental 
exhaustion. 
2. The learner will be able to identify signs and symptoms of burnout. 
3. The learner will be able to identify individualized strategies to help 
prevent mental exhaustion from becoming burnout.   

Room 110 A 
 

Speaker 
cancelled 

  

Reserved 
 
 
 

Room 110 B   
Creating Intergenerational Friendships Through the Arts | Meghan 
Young, Opening Minds Through Art Scripps Gerontology Center, 
Miami University                                             
 
Sponsored by: 
 
 

Room 120 A   
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This session will showcase the power of building intergenerational 
connections between long-term care residents and college students 
through the Opening Minds through Art (OMA) program. The session 
will display the creative capacity of people living with dementia and 
provide a new perspective on engaging art activities appropriate for 
this population. OMA is rooted in person-centered care principles to 
ensure success for all who participate. Research on the program and 
testimonials from participants will be shared. Attendees will have the 
opportunity to do an example art-project that showcases the 
accessibility of the program, and the joy artmaking can bring.  
 
1. Attendees will have participated in a failure-free art-making 
experience designed for people living with dementia.  
2. Attendees will be able to describe the creative capacity of people 
living with moderate to late-stage dementia and raise their 
expectations of what is possible.  
3. Attendees will be able to develop or modify their own 
intergenerational arts programming. 

High Protein Diet For Various Disease States: Determining the Best 
Prescription for the Condition | Leslie Bell, RDN, LD, S & S Nutrition 
 
 
 
 

Room 120 BC   

3:00 PM-4:30 PM (1.5 CEUs) 

Sessions 

I attended 

 
LTC Survey Roundtable | Laura Thompson, RN, BSN, CEN Bureau 
Chief, Facility Standards  
 
1. Top 10 deficiencies – what we are finding and how to avoid 
them. 
2. Upcoming changes to regulations for Phase 2 and Phase 3 
requirements – what they are and when they will be surveyed to. 
 

Room 130   

Creating Happy Trails For Residents Who Need to Move:  Successful 
Transfer & Discharge In LTC | Elena Madrid, Executive Vice President 
for Regulatory Affairs, Washington Health Care Association 
 
This session highlights methods to create a constant communication 
flow to ensure a notice to move from the facility does not come as a 
surprise to the resident or family members.  
 
This session will cover to whom an involuntary discharge notice must 
be delivered, and how. As well, the presenter will discuss what needs 
to be included in a written discharge notice, when the discharge 
notice must be provided, and how long a resident may remain in the 
building once notice has been given.  
 

Room 100 C   
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Learn about the limited reasons why a notice may be issued as well as 
how to write a successful and binding discharge notice. Attendees will 
also learn the ramifications of a poorly written and issued notice. 
 

Assisted Living Top 10 Deficiencies | Teresa McClenathan, RN & Brad 

Perry, LSW, Surveyors, Idaho Dept Health & Welfare RALF Program 

 

A look at the top 10 non-core and top 3 core citations and how to 

avoid them. 

1. How to maintain compliance with the rules. 

2. How to avoid citations 

3. Newer rules reminder 

 

Room 100 D   

Hospice Documentation Using LCD Guidelines | Mandie Davies, RN, 
Executive Vice President/Chief Nursing Officer – CaringEdge & 
Jennifer Davis, Executive Vice President – CaringEdge 
 
Does your agency have difficulty with hospice documentation and 
substantiation of terminal illness?  Does it seem like the charting 
repeats itself without changing each week?   
 
During this 90-minute discussion, we will review resources and 
approaches to glean meaningful information to show evidence of 
continued hospice eligibility through documentation strategies.  This 
class will discuss case studies and care planning opportunities based 
on change in condition.  We will also review effective methods of 
gathering team information through IDT processes/documentation. 

Room 100 E 

Cancelled 

d/t lack of 

registrants 

of this 

provider-

type 

Reserved 

Room 110 A   
Make it Fun! A Non-teacher Teaching Non-teachers How to Teach | 
Sue Linja, RDN, LD  
 
Come share ideas on how to make the training in-services fun, 
engaging and memorable! 
 

Room 110 B   

How to Take Amazing Photos with Your Smartphone for Your 
Facility’s Social Media Page | Bryan McNeil, M.B.A., LNHA 
Leadership Development, Cascadia Healthcare 
 
What are the key ingredients for a great photo and video? 
 

• We will discuss the fundamentals of composure and how to 
achieve this in a long-term care facility.  

• Equipment needed to take your photos and videos to the next 
level. 

• We will introduce and demonstrate simple equipment that will 
take your photos and videos to a professional level.  

Room 120 A   
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• How to create a shot list in a long-term care facility? 

• We will review the most effective shots that support your goals 
(staff recruiting, census development, or brand awareness).  

• How to compile all your shots to tell your story effectively?  

• We will discuss the magic of storytelling and how to achieve this 
with your photos and videos. 

• How to post videos on YouTube? 

• We will discuss the simple steps to upload your videos to your 
YouTube channel and share your link on social media.   

 

Becoming A More Effective Communicator | Eric Collett, Principal & 
CEO, A Mind For All Seasons 
 
Most people would agree that effectively communicating with others 
is both critical to the success of any relationship and one of the 
hardest things humans must manage. This insightful presentation 
focuses on immediately actionable strategies to help you interact with 
others more successfully.  
 
Participants will discover: 
• Insights regarding how to have meaningful, productive conflict 
• Tools for managing your emotional state during interactions 
• A social science research-based strategy for improving 
interpersonal connection in any relationship 
• Key strategies for contributing positively to team dynamics 
• Techniques for setting appropriate interpersonal boundaries 
 

Room 120 BC   

4:35 PM 

Foundation Basket Raffle & Exhibitor Card drawing 

MUST be present to win! 

Thank you to those that donated baskets for the Foundation raffle: 

 

 

 

Main Lobby   
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Have your “Exhibit Card” signed by all our exhibitors!  
We will be drawing for prizes at the end of the day (4:35 PM) in the Lobby. 

 

 Thank You!  Summer Workshop Exhibitors: 

 
 

Our PLATINUM Partners: 
 

The Buckner Company 
Carrington College 
McKesson 
Molina Healthcare of Idaho 

 

****** 
Our GOLD Partners:    
 

   Blue Cross of Idaho 
   HOLT Architects 
    

****** 
Our Associate Members:        

 
   Beesley Consulting 

CirrusDX       
Continued Care Pharmacy      

  Northwest Biomedical - Poiesis Medical 
  OmniCare, a CVS Health Company 

Soundview Medical Supply 

 

***** 
Non-members: 

 
Ascend Innovations 
Idaho Division of Public Health 
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Don’t forget to buy your IHCA Foundation Raffle Tickets! –  
$5 for 1 ticket ~ $20 for 5 tickets 

 

 

 

“Thank You” to those donating baskets… 

 

Cascadia Healthcare 

Olympus Senior Living 

Royal Villa 

Sunny Ridge of the Cascades 

Terrace Health 
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Please join us in recognizing your  

 

IHCA Convention/Education Committee 

 

Thank you for contributing your time and talents to the planning of  
IHCA continuing education events! 

 
 

Eric Collett, A Mind For All Seasons Committee Chair 

David Southwick, St Luke’s Elks  

Jamie Anthony, Developmental Options  

Kelee Hansen, S & S Nutrition Network  Vice Chair 

Kristen Tracy, Blue Cross Idaho  

Lea Stoltz, Five Star Consulting  

Leslie Bell, RDN, LD  S & S Nutrition Network  

Mary Mlot, Molina Healthcare  

Ricky van de Vall, Accushield  
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Congratulations 2022 Bronze Quality Award Recipient 

Idaho State Veterans Home – Boise 

Wellspring Health & Rehab 

Congratulations 2022 Silver Quality Award Recipient 

Lewiston Transitional Care of Cascadia 

 

 

 

IHCA Foundation Scholarship Awards 

Congratulations: 

Dorothy Witmer Scholarship  Amanda Bento  Life Care – Boise 

Delta Holloway Scholarship (1)  Paige Richmond  Owyhee Health 

Delta Holloway Scholarship (2)  Katie McVicar  The Lodge AL 

Sheri Rogers Scholarship   Jennifer Trout  Aspen Parke 
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Continuing Education Hours: 
 

CEUs are awarded based on verified attendance.  Sessions will be audited by IHCA staff/volunteers to determine accuracy 

of CEU records submitted.  
 
1. When you checked-in, you should have picked up a CEU Record form. 
2. You MUST print your name legibly!  If IHCA staff cannot read your name, you will not get CEUs. 
3. You will place a “checkmark” in the box that corresponds with each session you attend.   
4. You MUST sign the CEU Record indicating attendance and attesting to its accuracy. 

5. You MUST turn in the white copy of the CEU Record form when you leave for the day…NOT before!   

a. There are CEU cubes located at the registration/check-in desk.  Do NOT turn it in early! 
6. NO CEU records will be accepted after IHCA staff leave the venue on Tuesday. 
7. NO CEU records will be accepted by mail. 
8. Based on audits & available records, IHCA will determine eligibility for credits. 
9. Certificates of Attendance will NOT be mailed.  You can print their own CEU Certificate after Friday, February 25, 2022.   
 

IT IS IMPORTANT YOU KEEP THIS ON-SITE PROGRAM ALONG WITH YOUR 

YELLOW COPY OF THE CEU RECORD  
IN THE EVENT OF AN AUDIT BY Occupational Licensing. 

 
Continuing Education 
 
CEUs offered by the Idaho Health Care Association are approved by the Idaho Board of Examiners of Nursing Home 
Administrators and the Idaho Board of Examiners of Residential Care Facility Administrators.  It is up to each attendee to 
determine the appropriateness of a session and whether it will meet the requirements of their license type.  Individuals are 
responsible for maintaining their own records of attendance to all IHCA educational events.  It is recommended the attendee 
maintain a copy of the event program to provide detail of sessions offered at each event. 
 
ATTENTION ASSISTED LIVING ADMINISTRATORS 
"The Idaho Board of Residential Care Facility Administrators met on October 11, 2012 and discussed continuing education 
programs. Concerns were voiced about credit being given for tradeshows. This does not meet the requirements in Rule 401.02 
that states the course must be relevant to residential care facility administration. The Board made a motion that credit will not 
be given for tradeshows, membership meetings, awards luncheons, or board meetings. The Board would appreciate your 
assistance is educating the administrators about which hours count."  As you attend IHCA educational events, please keep in 
mind the requirements of your license to ensure you are participating in sessions that will help you meet Rule 401.02. 
 
Attendee with a Facility Cancellation Policy 
We understand that circumstances arise to prevent you from attending the workshop after you have registered. If you cancel 
more than seven (7) business days prior to the event, we will gladly refund your registration fee and retain only $50 for a 
cancellation fee. If you choose to substitute: the substituted attendee will be required to pay the registration fee that is in effect 
at the time of the change. We are unable to offer any refund within seven (7) business days of the event, for cancelled 
registrants. If you have to cancel at the last minute as a result of a family emergency such as a death, accident or injury, please 
contact our office and we will consider your situation. 
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Dates 

 

2022 IHCA Trainings & Events 

 

(First Tuesday of 

every month) 

 

Infection Preventionist 
Roundtable Monthly 

Zoom Meetings 

Roundtable for Long-term care - By and For Infection Preventionists! 

Infection prevention as a profession has become more critical than 

ever and infection preventionists should not feel alone in overseeing 

a program.  IHCA and the Idaho Healthcare Associated Infection 

(HAI) program are introducing a Roundtable for Long -term Care 

Infection Preventionists.   

Sessions will include infection prevention updates and peer-to-peer 

interaction in a structured setting.   This roundtable series will be 

facilitated by Tina Loch, RN Senior, Infection Preventionist with the 

Idaho HAI program.  

Join us for a 1-hour session monthly. Sessions include: 

• Meeting with your Idaho peers in infection prevention 

• Review of the most recent Idaho & CDC guidance and CMS 

regulations 

• Facilitated discussion of barriers and solutions to guideline 

implementation 

Your registration fee entitles you to participate each month for 

the remainder of the calendar year following your registration so 

register early in the year to get the most for your registration 

fee! 

Intended audience: Infection Preventionists and any others involved 
in infection control & prevention. 

(Third Thursday of 

every month) 
MDS Roundtable Monthly 

Zoom Meetings 

An informal roundtable discussion with Robin Hillier CPA, STNA, LNHA 
RAC-MT.  Robin will host a 1-hour session every 3rd Thursday of the month 
starting at 1 pm MT to answer MDS questions.  The $99 annual fee allows 
you to log-in every month to ask questions or just listen in. 

July 19 - 20 Dietary Manager Students 
Mandatory attendance for Dietary Manager students that have just 
completed the Nutrition module. 

July 28 
IHCA Convention / 

Education Committee 
Meeting 

If you would like to join our committee or have topics/speakers to suggest, 
please e-mail:  monica@idhca.org  

August 23 – 25 
In-person 

University Inn - 
MOSCOW 

Ultimate MDS Intensive 

Day 1:  MDS BOOTCAMP 

Day 2:  PATIENT DRIVEN PAYMENT MODEL and RUG III 

Day 3:  QUALITY MEASURES, SNF QRP, VBP AND THE 5-STAR RATING 

August 24 – 25 
In-person 

University Inn - 

MOSCOW 

Ultimate 
Reimbursement/QM 

Intensive 

Day 1:  PATIENT DRIVEN PAYMENT MODEL and RUG III 

Day 2:  QUALITY MEASURES, SNF QRP, VBP AND THE 5-STAR RATING 

mailto:monica@idhca.org
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Dates 

 

2022 IHCA Trainings & Events 

September 26 – 28 

IHCA – WHCA Joint Fall 
Conference 

Spokane, WA 

Up to twelve [12] hours of continuing education offered with leadership 
sessions for everyone.  Complete agenda coming to our website in August.  
Fun Night and 50 Exhibitors! 

October 9 – 12 

AHCA-NCAL 73rd 
Annual Convention & 

Expo 
Nashville, TN 

Gain fresh insights and perspectives on leadership, innovation, problem-
solving, and managing difficult challenges.  Plan to attend and don’t miss this 
unique opportunity hear from the best. 

October 25 - 26 
AL Administrator & Nurse 

Workshop 

This training provides the AL Administrator & Licensed Nurse with an 
enhanced knowledge of various topics from subject matter experts. 

October 27 

Annual Convention / 
Education Planning 

RETREAT 

Everyone is invited to participate.  If unable to participate, send topic/speaker 
suggestions to:  monica@idhca.org  

November 10 

Mastering the Art of 

Dementia Care 

Eric Collett 

A Mind For All Seasons 

This comprehensive all-day workshop course helps participants learn to see 
the world from the perspective of someone living with dementia. Using real-
world case-studies, analogies, role-playing, and the latest insights from 
dementia research, participants will develop a deep set of tools, approaches 
and techniques to help them communicate effectively with those living with 
dementia. Participants will also learn the latest science regarding techniques 
to help people with cognitive decline function better and help others around 
them prevent dementia. The course also explores leadership tools to help 
attendees take what they learn back to their teams and implement 
meaningful changes in their organizations. 
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