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The Idaho Health Care Association (IHCA) and Washington Health Care Association (WHCA) Fall Conference will be a 
virtual event this year. We look forward to having you! 
 

SCHEDULE-AT-A-GLANCE 
 
Tuesday, September 21, 2021 
1:00 PM Breakout Sessions 
2:00 PM Break 
2:15 PM Breakout Sessions 
3:15 PM Break 
3:30 PM Breakout Sessions 
4:30 PM Adjourn 
 
Wednesday, September 22, 2021 
8:30 AM Breakout Sessions 
9:30 AM Break 
9:45 AM Breakout Sessions 
10:45 AM Break 
11:00 AM Breakout Sessions 
1:30 PM Breakout Sessions 
2:30 PM Break 
2:45 PM Breakout Sessions 
3:45 PM Break 
4:00 PM Breakout Sessions 
5:00 PM Education Adjourns for the Day 
 
Thursday, September 23, 2021 
8:30 AM Breakout Sessions 
10:00 AM Break 
10:15 AM Breakout Sessions 
11:45 AM Conference Adjourns 
 
 
 
 
 
 
 
 
 
 
 
 

Individual Package 
Includes access via Zoom to all conference education 
sessions. 
$179 (non-member $358)   
 

Per Facility Package 
Includes access via Zoom to all breakout sessions hosted 
at the fall conference. It is available to as many 
individuals in the facility who would like to participate. 
CEUs will be granted only to those who register under 
the Per Facility Package. 
$299 (non-member $598) 
 

Click here to register! 
 

Cancellation Policy 
Cancellations made in writing by September 13, 2021, 
are subject to a $25 cancellation fee per person. 
Cancellations made after September 13, 2021, are 
completely non-refundable.Substitutions requested in 
writing are welcome. 
 

This series is approved for CEUs for assisted living and 
skilled nursing professionals who participate in the live 
sessions or who complete the recorded webinars 
through October 7, 2021. Each session with an asterisk  
 

(*) next to it is DSHS-approved for AL CEUs. All 
sessions are approved for SNF CEUs.  
 
 
 
 
 
 
 
 
 
 
 
 
 

https://whca.associationsonline.com/site_event_detail.cfm?pk_association_event=23092


  
 
 
 
 
 
 
 
 
 
 
We appreciate the following organizations who have already signed up to sponsor the IHCA/WHCA Fall Conference. We 
know there will be more, but we want to thank those who have already committed to sponsoring our event.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

 
WHCA would like to thank the following organizations for supporting the WHCA Virtual Fall Conference by 
sponsoring an educational session and providing quality content. 

 



 
  

Accora 

Advanced Lifeline Respirtatory Services 

Arris Health 

ATC Healthcare Northwest 

Charter Construction 

Consonus Healthcare Services 

Fidalab 

Harmony Healthcare International (HHI) 

Heartland Pharmacy 

McKesson 

Mercury Pharmacy Services, Inc. 

Navigator Group Purchasing 

Omni Staffing 

Optum 

PayNorthwest 

Performance Systems Integration Corporation 

Pharmerica 

Propel Insurance 

Time Equipment Company 

Trident Care 
 

 
 

 



 
 
 
 
 
 
 
 
 

1:00 – 2:00 PM  

*GENERAL 
End-of-Life Doulas: Integrating a New Element Into 
End-of-Life Care; LeAne Austin, RN 
End-of-Life (EOL) doulas are an emerging resource in 
assisted living and skilled nursing. Once known only for 
assisting in childbirth, doulas have stretched to reach 
the other of a life transition. Working with persons 
diagnosed with life-limiting illnesses, EOL doulas are 
collaborating with hospice and palliative care 
professionals to provide comfort and support to 
individuals and their families. During this session, learn 
about the ways in which EOL doulas can support 
emotional, spiritual, and informational needs enabling 
hospice and palliative care teams to focus on symptom 
management and clinical needs. The presentation will 
also provide insight on the ways in which EOL doulas are 
becoming a more prominent feature in the EOL 
landscape and demonstrate how the development of 
protocols which address their presence in assisted living 
and skilled nursing centers will allow for the most 
effective use of this tremendous EOL resource. 
Sponsored by Winged Journey End-of-Life Doula Care. 
 

Moving Forward as Drama Free Teams, Part I; Dennis 
McIntee, CEO, Leadership Development Group 
Leading a high-trust, high-performance team that gets 
results is possible. It’s also possible to do it without 
putting in more hours and working harder. Creating an 
ownership culture free of drama, victim mentalities, and 
blame assigning helps leaders leverage their most 
valuable asset–their team members. This interactive 
workshop will give you the practical skills you need to 
eliminate all the excuses not only from your team, but 
every relationship today. We teach what we know, but 
we produce who you are so the best way to coach the 
drama out of your team is to become a dream coach. 
Great coaches and leaders are not born; they are 
developed. That’s good news. It means we can learn the 
tools we can use to draw out the best in our people. 
You can learn these secrets too, and it’s not as hard as 
you think. During this session, discover the two trust-
building skills necessary to create buy-in with your 
team, master the art of coaching through the GPS  

 
 
 
 
 
 
 
 
 
Methodology™ and develop two core competencies 
guaranteed to help you build trust with anyone. 
 

Sharpening Your Leadership Lens: Retaining Staff 
Through Your Influence, Part I; Claudia Blumenstock, 
Founder/CEO, Copernicus, Inc.  
This interactive session provides a setting to explore 
some of the basic needs that employees must have to 
feel fulfilled in their positions. We will examine 
reluctance and the appropriateness of a more direct 
relationship between top management and frontline 
staff. Leadership styles and approaches, and their 
intersection with employee perceptions and attitudes, 
will be considered. Participants will explore ways to 
help frontline staff feel valued, supported and heard 
with an emphasis on recruitment and retention 
techniques.  We will also examine methods and 
approaches in overcoming obstacles, including the 
difficulties between leadership and frontline staff as 
they engage with one another. You will learn skills that 
integrate both leadership and frontline staff 
perceptions to enhance a more relationship-based 
environment, which helps to retain quality employees. 
Sponsored by WHCA Associate Business member, 
Copernicus, Inc.  
 

2:15 – 3:15 PM  

*GENERAL 
Moving Forward as Drama Free Teams, Part II; Dennis 
McIntee, CEO, Leadership Development Group 
 

Polypharmacy - Less is More; Dr. Casey Fowler, Director 
of Clinical Operations for the Pacific Northwest for 
Optum Complex Care Management 
Polypharmacy is a common concern in the geriatric 
population and is often the result of care fragmentation 
caused by involvement of multiple healthcare providers. 
Polypharmacy is associated with poor health outcomes 
in the elderly; therefore, it is important to develop and 
deploy strategies to reduce pill burden for our elders. 
This issue is further complicated in institutional settings 
where care staff are tasked with managing complex, 
time consuming medication regimens. The result is 
increased time devoted to medication administration 
and less time spent on actual patient care. In this 



session, attendees will learn about the impact of 
polypharmacy on residents as individuals and as a 
population, as well as the impact on facility staff. 
Attendees will also learn about specific, targeted 
polypharmacy reduction strategies to mitigate these 
negative consequences while freeing up more time for 
direct patient care. These strategies will include specific 
communication strategies and how to identify low 
hanging fruit for medication reduction. This 
presentation will be interactive, so please come 
prepared to participate. Sponsored by WHCA Associate 
Business member, Optum. 
 

Sharpening Your Leadership Lens: Retaining Staff 
Through Your Influence, Part II; Claudia Blumenstock, 
Founder/CEO, Copernicus, Inc.  
Sponsored by WHCA Associate Business member, 
Copernicus, Inc.  
 

3:30 – 4:30 PM   

*GENERAL 
Moving Forward as Drama Free Teams, Part III; Dennis 
McIntee, CEO, Leadership Development Group 
 

*GENERAL 
Pilot Results from a Study Investigating Wildfire 
Impacts on Downwind LTC Facilities; Dr. Luke 
Montrose, assistant professor, Public Health and 
Population Science at Boise State University 
By 2035, the total number of Americans over 65 is 
expected to outnumber those under the age of 18 for 
the first time in US history. This shift will strain the 
healthcare system and challenge the practice of elder 
care. Given that healthcare spending on older adults 
nearly doubles with every additional chronic condition, 
identification of modifiable factors would offer 
opportunities to mitigate the healthcare needs of an 
aging society. Particulate matter (PM) air pollution – a 
constituent of smoke– is a modifiable exposure and a 
public health concern. Extreme episodic PM events are 
on the rise in the Northwest due to wildfires, increasing 
the risk of disease, especially among older adults. Our 
lab has worked with the Idaho healthcare community to 
better understand exposure risk and hazard perception 
through surveys and pilot air quality assessment. With a 
survey response rate of 33% (27 of 82), Idaho skilled 
nursing facility (SNF) administrators provided 
information on the characteristics of their resident 
population, building specifics, and smoke response 
policies. Knowledge around air filtration was identified 
as one area that could be enhanced. Results indicate 
that ambient air quality impacts the SNF indoor 
environment, and the infiltration rates appear highly 
variable across facilities.  During this session, attendees 

will learn more about the risks associated with the 
impacts of wildfires, how air quality is affected, and 
ways to mitigate those risks. Sponsored by Boise State 
University. 
 

*GENERAL 
Resident Rights: The Heart of Person-Centered Care; 
Rebecca Evans, Owner, Consulting Resources 
Resident rights are foundational to quality, person-
centered care in long term care settings.  By focusing on 
these rights in all aspects of our operations, from new 
employee orientation to plant maintenance, we can 
avoid common pitfalls leading to citations during 
survey.  We will review how keeping our focus on 
resident rights as we talk about, plan, and deliver care 
will result in increased cooperation, fewer grievances 
and complaints from residents and greater satisfaction 
among staff. Sponsored by WHCA Associate Business 
member, Consulting Resources.  



 
 
 
 
 
 
 
 
 

8:30 – 9:30 AM   

*ASSISTED LIVING 
Corporate Compliance. More than Buzzwords: A 
Process and a Practice; Matthew Macklin, attorney, 
Stratagem Law Group 
Healthcare is a highly regulated industry. As such, 
providers are inherently expected to implement 
effective oversight and satisfy many regulatory 
requirements. Frequently, providers mistake their 
system and efforts to comply with these requirements 
as establishing an “Effective Compliance Program.” 
Compliance, however, is so much more. This 
presentation will assist providers and professionals in 
identifying the importance of compliance as an 
independent process and understand its significance 
under the Federal Guidelines. After understanding 
compliance in this way, providers will be better 
equipped to identify enterprise risk, establish systems 
for understanding those risks, develop processes to 
monitor and manage risk, and develop protocols when 
noncompliance is identified. Proactive and effective 
compliance systems are valuable tools that help protect 
an organization’s financial security, regulatory 
outcomes, and public reputation. Sponsored by WHCA 
Associate Business member, Stratagem Law Group. 
 

SKILLED NURSING 
PDPM Case Studies; Kris Mastrangelo, President and 
CEO, Harmony Healthcare International (HHI) 
During this session, attendees will learn opportunities 
for MDS Coding, Function Score Coding, ICD-10 Coding, 
Isolation Coding and Skilling the Medicare Part A Patient 
under the PDPM system. These areas will be supported 
by case studies and real-life experiences from the field. 
Kris will discuss best strategies emerging in response to 
the PDPM changes. This program will enable healthcare 
providers to provide quality person-centered 
healthcare, along with accurate and appropriate 
reimbursement supported by the medical record in 
harmony with regulatory updates, and payment reform 
initiatives. Sponsored by WHCA Associate Business 
member, Harmony Healthcare International. 
 
 

 
 
 
 
 
 
 

 

 

*GENERAL 
Reducing Antipsychotics: Reimaging Dementia 
Through Collaborative Psychiatric Care, Part 1; Dr. 
Abhilash Desai, Idaho Memory & Aging Center 
In this three-part presentation, Dr. Desai (a geriatric 
psychiatrist with 22-years of experience) will describe 
collaborative psychiatric care via technology and its 
potential to help primary care providers and their team 
members in long term care (including pharmacists, 
nurses, social workers) utilize evidence-based 
interventions to reduce prescription of antipsychotics in 
residents with dementia and improve understanding and 
implementation of psychosocial interventions. Real life 
cases will be discussed to share a variety of psychosocial 
interventions and non-antipsychotic 
“psychopharmacological" options that can be deployed 
safely to reduce behavioral disturbances and improve 
quality of life of individuals with dementia. Collaborative 
psychiatric care via technology can play a key role in 
reimagining dementia care by moving it towards 
dementia friendly creative care. A robust interaction 
with the attendees will be encouraged throughout so 
that group knowledge, wisdom and creative and 
innovative approaches can be shared for all (including 
the presenter) to learn and improve care delivery. 
Sponsored by Idaho Memory & Aging Center, PLLC. 
 

9:45 – 10:45 AM   

WASHINGTON LEGISLATIVE UPDATE – GENERAL 
Washington Grassroots and Legislative Update; Robin 
Dale, WHCA CEO, Lauri St. Ours, WHCA Executive Vice 
President for Governmental Relations, and Jeff 
Gombosky, Gombosky Public Affairs  
Skilled nursing and assisted living providers are working 
to overcome the challenges of dual crises—the 
COVID-19 pandemic and a workforce shortage that 
threatens care delivery. This session will provide an 
update about a number of issues, including status on 
waivered worker background checks, training and 
testing initiatives, emergency and pandemic planning 
requirements and rulemaking, state supplemental 
budget priorities for the 2022 legislative session, and 
grassroots and legislative relations tactics and tools. 
CEUs are not available for this session. 



*GENERAL 
Understanding and Implementing Lean Methodologies 
Drives Value; Will Masterson 
You may have heard about Lean Methodology, but let’s 
get down to basics. We are surrounded by quality 
initiatives, financial constraints, staffing challenges and 
added regulatory requirements. This complex 
healthcare system causes hardships and roadblocks to 
our roadmap for success but understanding and 
implementing Lean can be transformative across your 
facility and company. Why Lean? What is Value versus 
Non-Value? How do you identify waste and remove it? 
Instead of reading textbook definitions and going 
through repetitive mundane examples, let’s understand 
scenarios and solutions specific to our industry and how 
to implement Lean across all role levels. Attendees will 
learn how to implement Lean every day to drive greater 
value to your customers. Sponsored by WHCA 
Associate Business member W.E. Care Healthcare 
Solutions. 
 

*GENERAL 
Reducing Antipsychotics Reimagining Dementia 
Through Collaborative Psychiatric Care, Part 2; 
Dr. Abhilash Desai, Idaho Memory & Aging Center 
Sponsored by Idaho Memory & Aging Center, PLLC. 
 

11:00 AM – 12:00 PM   
 

IDAHO LEGISLATIVE UPDATE – GENERAL 
Idaho Grassroots and Legislative Update; Robert 
Vande Merwe, IHCA CEO 
 

SKILLED NURSING 
Improved Detection and Management of UTI via PCR 
Testing; Dr. Myles Yu, MD, PhD, Fidalab 
UTI is the most common bacterial infection and major 
cause of morbidity in the US. The elderly population is 
particularly susceptible with potential dire 
consequences, including hospital admission, fall, 
urosepsis, and death. The current gold standard 
diagnostic test for UTI is conventional urine culture 
which suffers from suboptimal test sensitivity and 
lengthy test time (3-5 days). In contrast, the new nucleic 
acid amplification-based assay (quantitative PCR) offers 
urinary tract pathogen identification and antibiotic 
resistance pattern within 24 hours and with an 
extremely high testing accuracy. In addition, PCR testing 
offers such practical conveniences as in-house 
collection of urine samples without the need to send 
patients out to the hospital. Due to the rapid rise of 
sexually transmitted diseases (STD) in the elderly, 
whose symptoms overlap with those of UTI, the PCR 
test covers STD organisms as well in order to rule out 

this important mimicker of UTI. All these contribute to 
better management of UTI cases. Sponsored by WHCA 
Associate Business member, FidaLab.  
 

*GENERAL 
Reducing Antipsychotics Reimagining Dementia 
Through Collaborative Psychiatric Care, Part 3; 
Dr. Abhilash Desai, Idaho Memory & Aging Center 
Sponsored by Idaho Memory & Aging Center, PLLC. 
 

1:30 – 2:30 PM   

*ASSISTED LIVING 
Building a Positive Work Environment: It Begins with 
Staff; Judy Salisbury, Founder/President of Logos 
Presentations 
We all have the responsibility and power to influence 
our environment for good, but sometimes that can be a 
challenge. In this fun, interactive workshop, Judy 
Salisbury shows you how to build memories, not misery, 
in our unique workplace. Judy teaches you how to leave 
your baggage or a bad day at the front door and how 
you can help others to do the same. Judy also exposes 
the unintentional impact confrontations can have on 
our staff and residents, which can lead to lawsuits, bad 
press, and unemployment. Also, learn how your 
organization can disembark from the harmful and 
hurtful gossip train.  
 

SKILLED NURSING 
Stepwise Approach to Managing COPD; Charles 
Huckabay, Consonus 
COPD is the third leading cause of death in the world. 
The true prevalence is likely higher because COPD is 
both under-recognized and under-diagnosed. COPD is 
associated with significant economic burden. In the US, 
the estimated direct cost of COPD is $32 billion and the 
indirect costs are $20.4 billion annually. Prevention of 
respiratory infections and management is always 
important, and especially so right now, as individuals 
living with COPD are at a higher risk of severe illness 
and complications from COVID-19. Prevention of 
respiratory infections begins with vaccination. Vaccines 
such as Influenza, TDAP, Pfizer-BioNTech COVID-19, and 
Moderna COVID-19 are recommended in COPD to 
prevent future respiratory infections. Learn how a 
successful treatment outcome in chronic obstructive 
pulmonary disease depends as much on the inhaler 
device as it does on the drug. Only 50% of people using 
inhaler have proper technique. Inhaler choice in COPD 
should consider whether the patient is likely to use it 
correctly, as well as patient preference and the 
likelihood of adherence to treatment. Sponsored by 
WHCA Associate Business member, Consonus 
Healthcare Services. 



2:45 – 3:45 PM   
 

*GENERAL 
Elements of Becoming an Employer of Choice; Robert 
Moore, Director of Training and Marketing, Time 
Equipment  
In this current workforce environment, it is more 
important than ever to differentiate your company from 
others by being an Employer of Choice. Employees want 
to work for a company that believes in taking care of 
their employees as well as their residents. While pay is 
one element an employee looks at when considering 
where to work, it is not the only one. Access to 
guidance on financial, mental, and family wellness may 
be just as important. Organizations must understand 
helping employees in these areas helps both employees 
and the organization in the long run. Learn how 
providing employees quick, easy access to the funds 
they already earned helps reduce stress and 
absenteeism, improves job performance, and increases 
the retention of employees. This can be done at no 
additional cost to the employee or employer. 
Sponsored by WHCA Associate Business member, Time 
Equipment. 
 

4:00 – 5:00 PM   
 

*GENERAL 
Risk Management in the COVID Era; Barb Duffy, 
President, Lane Powell 
Join Lane Powell to review COVID-19-specific issues as 
they relate to risk management.  We will cover case 
studies in managing visitors’, residents’, and employees’ 
compliance with state mandates, mitigation strategies to 
reduce risk around COVID-19-related compliance, fair 
housing, documentation as a key defense, and best 
practices to prevent incidents from becoming a claim.     
Sponsored by WHCA Affinity Partner, Lane Powell.  
 
 
  



 
 
 
 
 
 
 

8:30 – 10:00 AM   

*GENERAL 
7 Strategies For Thriving in Crisis; Eric Collett, Principal 
and CEO of a Mind For All Seasons 
Most of us have experienced challenges in life that 
tested us to the core and left us wondering if we would 
survive. What if it was possible to actually grow and 
improve while enduring hard times? It is! Many of the 
most successful businesses today were born in the 
midst of major economic downturns. What does it take 
to survive personally and professionally during a crisis? 
This insightful presentation will help you discover seven 
keys to manage your mindset, plan your approach, and 
respond to unexpected setbacks life might throw your 
way. You will discover: 

• Why crisis is often a catalyst for opportunity. 

• What it means to be intentional in your 
approach. 

• Three ways to create a winning mindset. 

• How to move forward with purpose when 
others are frozen with fear. 

 

*ASSISTED LIVING 
Infection Prevention and Control in Assisted Living; 
Vicki McNealley; WHCA, Director of Assisted Living 
Join us for a session designed to help providers 
understand infection prevention and control techniques 
specific to assisted living. The presentation is designed 
in similar fashion to a train-the-trainer workshop to 
enable participants to then go and share the 
information and resources with others and help 
facilitate the implementation of infection control and 
prevention practices. Attendees will dive into speaking 
the language of an infection preventionist along with 
the benefits, the players, and the focus areas of a 
successful infection prevention and control program. In 
addition, participants will learn techniques for infection 
surveillance and outbreak investigations. The 
presentation will also provide an overview of various 
forms and resources to use to document infection 
control and prevention practices and findings. 
 

 

 

 

 

 

 

 

 

 

*GENERAL 
Best Boss Ever: The Path to Earning the Coffee Mug; 
Bryan McNeil 
We have all dreamed about it, but what does it really 
take to receive the title “Best Boss Ever”? First, let's 
discuss what the current workforce is looking for in a 
boss. Spoiler alert, it's more than just a paycheck. What 
are the elements of an amazing employee experience? 
As the leader, how do you deliver a “remarkable” 
employee experience? We will discuss proven methods 
to retain current employees, as well as attract 
prospective employees. All these techniques will be 
shared with the goal of you receiving the title “Best 
Boss Ever.” 
 

10:15 – 11:45 AM   

*ASSISTED LIVING 
When the Well Runs Dry: Staffing in a Crisis; Eric 
Collett, Principal and CEO of a Mind For All Seasons 
Most healthcare-oriented businesses are in the midst of 
some of the biggest staffing challenges they have ever  
faced. Despite significant recruiting and retention 
efforts, many organizations find themselves unable to 
admit more residents/patients because they lack the 
staff to properly care for them. They find themselves 
constantly pressed to do more with less. This timely 
presentation is designed to help participants develop 
practical skills and insights to improve their 
effectiveness in dealing with staffing shortages. 
Participants will learn: 

• Three tips for keeping existing team members 
enthusiastic and less likely to burn out. 

• The difference between a resource problem and 
an allocation problem. 

• A common mistake that causes organizations to 
fall further behind and how to avoid it. 

• Keys to leveraging your time. 
 

 

 

 

 

 

 



SKILLED NURSING 
Skilled Nursing Facility Update and Regulatory Trends; 
Elena Madrid, WHCA Executive Vice President for 
Regulatory Affairs 
This session will discuss the status of CMS survey and 
COVID-related requirements for skilled nursing facilities. 
The presentation will provide the key areas of focus and 
priority for a facility to prepare for surveyors arriving at  
your door to conduct the full survey. Elena will also 
discuss what we are currently seeing as citation trends, 
concerns, and focus areas of surveyors. This session will 
provide time for participant sharing of recent 
experiences and a time for questions and answers. 

*GENERAL 
L&I’s New Emergency Standard for Healthcare: What 
to Know and Tools for Compliance; Shamus Harmon, 
ERNwest 
This summer, Federal OSHA published an emergency 
standard for healthcare regarding COVID-19.  Once this 
standard goes into effect, it will impact long term care 
in many ways. There are requirements for screening, 
PPE, ventilation, written programs, recordkeeping, 
coordination between employers, and many other 
areas.  While much of what the standard covers 
continues workplace safety practices your facilities have 
had in place throughout the public health crisis, there 
are new requirements you will need to address. This 
presentation will cover the Emergency Temporary 
Standard, what is known at the time of the 
presentation, methods for complying with the standard, 
and a Q&A period to address attendees’ concerns. 
Shamus will also highlight any areas where Washington 
has adopted additional and/or different items as part of 
the standard. Sponsored by WHCA Affinity Partner, 
ERNwest. 
 
 
  



 
 
 
 
 
 
 
 
LeAne Austin has been a registered nurse for over 32 
years, specializing in geriatrics; she is also an End-of-Life 
(EOL) doula. Having spent more than 25 years of her 
career caring for residents and their loved ones in long 
term care, LeAne gravitated toward residents in their 
final stages of life, many of whom suffered with life-
limiting conditions that do not respond to curative 
treatment. LeAne did substantial research and engaged 
in EOL doula training where she found she was already 
in sync with many of the principles. LeAne started 
Winged Journey End-of-Life Doula Care to provide 
holistic, non-medical support to persons and their 
families moving through the EOL process.  This includes 
persons who are dealing with a severe medical illness, 
and those coping with the unexpected loss of a loved 
one at home, in a care setting, or from an accidental 
event. 
 

Claudia Blumenstock, founder of Copernicus, Inc., is a 
nationally recognized presenter and consultant whose 
work focuses on providing a more engaging aging 
experience for older adults. Her educational programs 
deliver innovative and interactive learning experiences 
about loss, humor, communication, relationships, and 
collaboration to caregivers in long-term care 
environments and at home. Through a visceral learning 
model, session participants gain an empathetic 
awareness of aging and learn techniques on how to be 
compassionate and caring and at the same time.  
Ms. Blumenstock also works with organizations to 
expand social and civic engagement, and lifelong 
learning pursuits of the 55 and older population. Her 
cutting-edge approach utilizing an advisory committee 
model creates the ability for universities and active 
adult communities to develop collaborative programs, 
services, and events through affiliative relationships. 
Ms. Blumenstock is an Oasis Program Master Trainer, a 
person-centered approach to dementia care. She 
presents extensively on the topic of active aging, 
collaborative partnerships, and engaging residents in 
meaningful living, and has been published nationally on 
methods to more meaningfully engage baby boomers in 
the health care environment. 
 
 
 

 
 
 
 
 
 
 

 
 

Eric Collett, Principal and CEO of A Mind For All 
Seasons, LLC, is a nationally recognized speaker, 
consultant and dementia expert, a licensed residential 
care administrator, and a teacher at Boise State 
University and the College of Western Idaho. Eric 
passionately believes that lifelong learning is a key to 
finding powerful new solutions to significant challenges 
and has spent over 19 years changing lives through 
innovative dementia care techniques and leadership 
strategies. 
 

Dr. Abhilash Desai is a board-certified geriatric 
psychiatrist and an adjunct Associate Professor in the 
Department of Psychiatry at University of Washington 
School of Medicine. He is the co-author (along with his 
mentor Dr. George Grossberg, a national and 
international leader in Geriatric Psychiatry) of the book 
Psychiatric Consultation in Long-term Care: A guide for 
healthcare professionals, 2nd Edition published by 
Cambridge University Press in 2017. His practice focuses 
on helping patients with dementia, post-acute and long-
term care residents, chronologically gifted (aka 
“elderly”) individuals with mental health challenges, as 
well as individuals with intellectual disabilities, autism, 
treatment-resistant schizophrenia and bipolar disorder. 
He has been in practice for 22 years post geriatric 
psychiatry fellowship at Saint Louis University School of 
Medicine. 
 

As President of Lane Powell, Barbara Duffy works 
closely with the Board of Directors and an experienced 
senior management team to lead the firm forward, with 
a focus on innovative service offerings, superior client 
service, and recruiting and developing diverse talent. 
Barb has extensive experience representing clients in 
complex commercial litigation, healthcare and 
regulatory disputes, and class actions, and continues to 
serve the firm’s clients in this capacity.    
 

Barb has tried bench and jury trials in state and federal 
courts and has extensive experience with arbitration 
proceedings. She advises national and local clients on 
matters related to False Claims Act, qui tam, 
investigations and class action defense strategies. 
In 2004, Barb saw an opportunity to develop a cross 
functional team to meet the legal needs of the 
healthcare and senior living industries. Under her 



leadership, the firm has become recognized as a top tier 
provider of legal counsel for providers in these sectors. 
As part of her ongoing commitment to the healthcare 
industry, Barb serves as Co-Chair of the American 
Health Care Association’s Legal Committee, after 
serving as Chair for four years. 
 

As a senior litigator and legal advisor, Barb has learned 
that in addition to providing clients with the best 
possible legal and business advice, the keys for a 
successful relationship are responsiveness and clear 
communication. She excels at keeping clients informed, 
empowered and on top of developments that affect 
their business. 
 

Barb has been consistently named one of the top 250 
female litigators in the nation by Benchmark Litigation, 
recognized as a leader in litigation and healthcare 
by Chambers® USA, Super Lawyers and Best Lawyers®, 
and is AV Preeminent® rated by Martindale-Hubbell 
 

Rebecca Evans is part of the Consulting Resources 
team, working with providers to improve operational 
efficiency, compliance and quality of care for our 
beloved seniors. She is an administrator and infection 
preventionist, providing guidance on regulatory 
compliance, policies, procedures, training and 
education. She enjoys working with teams to find the 
root cause of performance and compliance issues to 
develop effective win-win solutions. 
 

Dr. Casey Fowler is a family Nurse Practitioner with a 
secondary board certification as a Geriatric Specialist. 
Casey received his undergraduate education at 
Northwest University and completed his master’s and 
doctoral education at Gonzaga University. He has 
worked in the long term care setting in various roles 
since 2009. He currently serves as the Director of 
Clinical Operations for the Pacific Northwest for Optum 
Complex Care Management and helps to coordinate 
care across approximately 200 long term care 
communities. In his free time, Casey enjoys time with 
his wife and three boys, biking, and watching Gonzaga 
Bulldog basketball.  
 

Kristen Rush is a family Nurse Practitioner with a strong 
background in palliative care. Kristen completed her 
undergraduate education at Washington State 
University and her MSN at Simmons University in 
Boston. In her current position, Kristen works for 
Optum providing primary care to long term care 
residents in the Tri Cities and the Yakima Valley, and 
previously she worked as a Director of Nursing in a local 
skilled nursing facility. Kristen enjoys traveling to 
Coeur d'Alene where she enjoys a lake cabin with her 
family.  

 

Shamus Harmon has spent over a decade dedicated to 
safety in long term care. Utilizing his master’s in 
occupational safety and health, he has worked in 
several roles developing and managing employee safety 
and workers' compensation programs, benefits, and 
human resources. Shamus has also led quality 
assurance teams to engage communities in overall 
operational improvement. Currently, Shamus provides 
loss control and safety training to WHCA Group Retro 
members. 
 

Charles Huckabay is a pharmacist with three black belts 
in taekwondo who brings the same level of focus and 
expertise to keeping long-term care residents safe, and 
free from unnecessary medications. He thrives on the 
challenge of overseeing drug therapy and enjoys 
working with physicians to maximize its effectiveness. 
He is a pharmacy consultant for 22 long term care 
facilities. An accomplished speaker on topics such as 
Alzheimer's and dementia care, the safe use of 
medicines in geriatrics, and managing COPD, Charles is 
passionate about sharing his knowledge with others. 
 

Matthew Macklin is an attorney, experienced nursing 
home administrator and business consultant. In 
addition to various compliance roles and certifications, 
Matthew has experience leading organizations and 
centers from failing operations and outcomes to stable 
successful communities. His company, Stratagem Law 
Group, focuses on providing business, regulatory, and 
compliance counsel to health organizations who seek to 
avoid costly and embarrassing compliance and 
regulatory issues. 
 

Elena Madrid, WHCA Executive Vice President for 
Regulatory Affairs, supports WHCA members by 
providing answers and insight to regulatory questions 
and expectations. Elena’s long and focused background 
in survey and enforcement as a surveyor and field 
manager for DSHS provides her with extensive 
knowledge and insight on regulatory compliance, the 
survey process, and policies and procedures. Elena also 
provides support, resources, and training regarding 
quality. As staff liaison to the WHCA Skilled Nursing 
Facility Quality and Regulatory Executive Advisory 
Committee, Elena works with members to promote 
quality care and services at every level. At DSHS 
Residential Care Services where she was a field manager 
with oversight of assisted living and skilled nursing 
communities, Elena was responsible for the supervision 
of licensors, surveyors, and complaint investigators for 
assisted living communities, skilled nursing facilities, 
and adult family homes in eastern Washington. Elena 
has also worked as a director of nursing in both assisted 



living and skilled nursing. Elena brings a wealth of 
knowledge regarding long term care requirements and 
the regulatory issues affecting long term care providers. 
 

Will Masterson has always worked hard and strived to 
build success for others. He started working at a young 
age, put himself through college, and graduated from 
the University of Florida. His desire to improve business 
and efficiency drove him to complete a degree in 
Industrial and Systems Engineering. After working at a 
Fortune 100 company, Will realized he wanted to apply 
his skills to helping the welfare of others, which led him 
back into healthcare. He has worked alongside 
individuals in every department which created his non-
siloed approach to operational management.  Will has 
become an accomplished leader with years of 
experience managing operations and process 
improvement initiatives which drove culture change 
and strategic improvements for subacute, acute care, 
and the logistics industry on a national scale. He used 
many years of work experience to turn around 
struggling entities. Will’s knowledge of different process 
improvement methodologies such as LEAN, Six Sigma, 
and TQM give him the ability for practical application by 
scenario, and successful implementation. The results 
have measurable success in personnel management, 
quality of care, and financial outcomes as identified by 
key stakeholders. Will’s next chapter has been the 
creation of a solutions-based consulting company with 
his wife, Elizabeth, allowing them to define, implement, 
and resolve on a grander scale.  
 

Kris Mastrangelo is a nationally recognized speaker 
with more than 28 years of experience in healthcare 
with a specialty in the long term, post-acute setting. An 
occupational therapist degree from Tufts University 
followed by an MBA from Salem State University, 
coupled with a nursing home administrator license, 
affords Kris an in-depth perspective into the clinical, 
financial, and operational components critical for 
business success. Initially providing direct care as an 
occupational therapist, Kris became familiar with the 
Medicare, Medicaid, and multiple other reimbursement 
systems. Kris currently owns and operates Harmony 
Healthcare International (HHI) which she founded in 
2001. Kris speaks on an array of subject matters 
including leadership, compliance, audit and monitoring, 
QAPI, analysis, reimbursement (PDPM, Case Mix, 
Medicare, Medicaid, HMOs) regulatory, survey (process, 
IDR, IIDR, appeals), Five-Star Quality Rating, 
rehabilitation, program development, MDS, facility 
assessment, quality measures, value based purchasing, 
infection control, COVID-19, team building, staff 

retention, staff recruitment, and revenue cycle 
management.   
 

Dennis McIntee, CEO, Leadership Development Group, 
is a recognized leader in developing high performance 
leaders. He is the author of The 8 Qualities of Drama 
Free Teams, How To Take The Drama Out, Drama Free 
Meetings, Drama Free Teams For Nursing, The Power of 
Pursuit, People Smart, and Time Mastery. The first 15 
years of his career were spent in family counseling and 
leadership training in Eastern Europe. A whole new 
world opened to Dennis when he realized that the same 
principles that changed people’s lives could also change 
their companies. In 2004, he formed Leadership 
Development Group to help people win at the game of 
work and the business of life.   
 

Vicki McNealley, WHCA Director of Assisted Living is 
directly responsible for supporting WHCA member 
assisted living providers through regulatory clarification, 
nurse consultation, facility system evaluation, advocacy, 
and education. Vicki is responsible for developing and 
implementing WHCA programs to support providers in 
these areas. As staff liaison for the Assisted Living 
Quality and Regulatory Executive Advisory Committee, 
Vicki works with members to promote quality care and 
services at every level. Vicki spent ten years as the 
assisted living director for WHCA prior to serving as the 
Corporate Director of Regulatory Compliance for Village 
Concepts for over six years. She has extensive 
experience as a teacher, consultant and provider, and 
has been involved in assisted living operations and 
policy work since 1999. Vicki has served as a national 
award reviewer for the American Health Care 
Association and worked closely with the American 
Assisted Living Nurses Association to develop its 
certification exam. Vicki is a registered nurse with a 
master’s degree in community health nursing and a 
doctorate degree in nutrition. 
 

Bryan McNeil, MBA, NHA, has been an operator in the 
healthcare industry for over 10 years. During his 
experience, he has been recognized for crushing 
"industry-average" employee turnover rates, building 
teams that deliver results, and creating employee 
experiences that are still talked about. In 2020, he won 
an award for an employee culture video that he 
directed and produced. He now finds joy mentoring and 
coaching new leaders in their path toward becoming 
the “Best Boss Ever.” 
 

 
 
 



Dr. Luke Montrose is an assistant professor in the 
department of Public Health and Population Science at 
Boise State University. The Montrose Translational 
Health Lab looks at environmental toxicology questions 
through a broad lens, from cell to society. Montrose’s 
research focuses on understanding the influence of 
environmental exposures such as wildfire smoke on life 
course disease risk. In the lab he utilizes tools such as 
epigenetics to characterize exposure impacts and, in the 
community, he leverages low-cost air monitors to 
measure exposure risk among vulnerable populations. 
 

Robert Moore is the Director of Training and Marketing 
for the oldest time and attendance solution provider in 
the Pacific Northwest, Time Equipment Company. 
Robert brings his decades of hands-on experience in a 
variety of industries from non-profit, Fortune 500 
companies, and his own company. Time Equipment 
Company focuses on delivering solutions that make 
access to work schedules and leave management easily 
accessible through a customized Workforce 
Management system. This improves communication 
and productivity easing many workforce management 
issues faced by today’s organizations. Robert is a 
graduate of the University of Washington with a degree 
in Drama and an MBA. He is an active member of the 
South King County Human Resource Association, and a 
past board member of the Boy Scouts of America and 
March of Dimes. 
 

Lauri St. Ours is the Executive Vice President for 
Governmental Relations for the Washington Health 
Care Association. In this capacity, she is responsible for 
oversight of state government affairs, working with the 
CEO and association leadership to develop legislative 
priorities and activities. As the association’s chief 
lobbyist, Lauri is responsible for managing legislative 
relations activities for the internal team, including Robin 
Dale, CEO, and Jeff Gombosky, Consultant. Lauri 
provides staff support to the WHCA-PAC and manages 
Association grassroots legislative activities. Lauri has 
over 25 years of experience working with the 
Washington State Legislature. Prior to joining WHCA in 
2005, she served as the executive director for the 
Northwest Assisted Living Facilities Association for ten 
years. 
 

Judy Salisbury, Founder/President of Logos 
Presentations, has been training and motivating 
nationally on various topics and in a variety of venues 
for over 25 years. Volunteering for her local fire 
department since 2005, this author of eight books 
(including “Calamity Care”) serves as a firefighter, an 
EMT, I.V.-Tech, EMS Evaluator/Educator, and as the 
Crisis Care Counselor. Drawing from her EMS 

experience and from her time as a CNA/Med-Tech 
serving hospice, long-term care, rehab, and assisted 
living, along with a decade of experience as the POA for 
a loved one in a skilled nursing facility, she created the 
training program LPNequip.org designed specifically for 
nursing staff in assisted living and skilled nursing 
facilities. Judy shares her unique, lively, informative, 
and relevant training for many health care association 
conference and convention participants from coast to 
coast. For more information, please see 
www.LPNequip.org. 
 

Myles Yu, MD, PhD is a board-certified physician 
specializing in Laboratory Medicine and Pathology. He 
has worked in academics and in private practice and has 
many scientific publications in peer-reviewed journals. 
Over his career, he has served as Medical Director of 
laboratories, Vice President of Hospital Medical Staff 
and currently serves as the Chief Medical Officer at 
FidaLab, LLC where he and the leadership team 
champion the cause of modernizing infectious disease 
testing with contemporary technologies for better 
clinical outcomes. Dr. Yu frequently presents to the 
LTCF organizations about modern UTI testing.   

http://www.lpnequip.org/
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