
Date Start Session Tracks Room Presenter Name Co-
Presenter 
Name

Presentation Title

9/8/2025 7:00 AM Registration - Mezzanine
9/8/2025 3:00 PM IHCA Board 

Meeting
- Roosevelt

9/8/2025 1:00 PM Breakout I Clinical Early Bird Eric Collett 8 Commandments of Psychotropic 
Drug Reduction Part 1

9/8/2025 1:00 PM Breakout II Leadership Elizabethan Jesse Buntjer Erin Siffing, Greg Atwood The Assisted Living Trifecta 
"working as a team"

9/8/2025 1:00 PM Breakout III Reg/General Isabella Tom O'Reilly AI Curious? More Insight, Less 
Guesswork: A Plain-English Guide 
to AI in Senior Living

9/8/2025 2:15 PM Breakout I Clinical Early Bird Eric Collett 8 Commandments of Psychotropic 
Drug Reduction Part 2

9/8/2025 2:15 PM Breakout II Leadership Elizabethan George Carroll Adaptability is the New Change

9/8/2025 2:15 PM Breakout III Reg/General Isabella Rebecca Evans Past Non-Compliance: What it is 
and How it Can Help Your Team - 
SNF only

9/8/2025 3:30 PM Breakout I Clinical Early Bird Robin Nicholson, 
RCFA, LSSWB (OR)

Start Your Journey: Crafting a 
Baldrige Organizational Profile for 
Bronze Award Success

9/8/2025 3:30 PM Breakout II Leadership Elizabethan Dan Scheuler Conflict is a Beast, What Breed Are 
You?



9/8/2025 3:30 PM Breakout III Reg/General Isabella Luke Malek Kyle Rooks The Current State of Legislation 
and Legal Challenges to the 
340B Program 

9/8/2025 5:00 PM AB Reception - Hall of the 
Doges Foyer

9/9/2025 7:00 AM Registration - Mezzanine
9/9/2025 8:00 AM General 

Session
- Marie 

Antoinette 
Ballroom

KEYNOTE: Cody 
Byrns

The Story You Don't Hear About - 
How Caregivers Changed My Life 
for the Better

9/9/2025 9:15 AM Breakout I Clinical Early Bird Jen Bruning Nutrition for Mental Health Support 
in Older Adults

9/9/2025 9:15 AM Breakout II Leadership Elizabethan Vicki McNealley The Fence is Built … Is the Gate 
Closed? Setting Boundaries to 
Enhance Work Relationships, 
Reduce Stress, and Take Your 
Power Back

9/9/2025 9:15 AM Breakout III Reg/General Isabella Shamus Harmon Jennifer 
Aldrich

Workers' Compensation Bootcamp 
Part 1

9/9/2025 10:30 AM Breakout I Clinical Early Bird Justin Hayden Heath Hefely Code Red: The Healthcare 
Cybersecurity Trivia Challenge

9/9/2025 10:30 AM Breakout II Leadership Elizabethan Kayla McCarthy People vs. Profits: Why We Don’t 
Have to Choose

9/9/2025 10:30 AM Breakout III Reg/General Isabella Shamus Harmon Jennifer 
Aldrich

Workers' Compensation Bootcamp 
Part 2

9/9/2025 11:30 AM Exhibits - Grand 
9/9/2025 11:30 AM Lunch - Grand 
9/9/2025 1:30 PM Breakout I Clinical Early Bird Justin Smiley Randal 

Barnes, 
Karen 
Murphy, 

The Trauma Informed Care 
"Toolkit" Part 1



9/9/2025 1:30 PM Breakout II Leadership Elizabethan Cody Byrns + 
breakout session

From Stuck  to Empowered: 
Maintaining Momentum Through 
Trying Times

9/9/2025 1:30 PM Breakout III Reg/General Isabella Bill Ulrich Medicare Part B Revenue 
Opportunities

9/9/2025 2:45 PM Breakout I Clinical Early Bird Justin Smiley Randal 
Barnes, 
Karen 
Murphy, 
Megan 
Meinberg

The Trama Informed Care "Toolkit" 
Part 2

9/9/2025 2:45 PM Breakout II Leadership Elizabethan Wendi C Modarelli Winning Health Care Talent: Attract 
Top Talent, Fill Roles Faster, and 
Build a Workforce That Lasts

9/9/2025 2:45 PM Breakout III Reg/General Isabella Cheng Xie Blake 
Crockett

From Shadows to Spotlight: How AI 
is Illuminating the Future of Long-
Term Care

9/9/2025 4:00 PM Breakout I Clinical Early Bird Pete Fronte Dr. Steven 
Castle

Ready or Not, Here They Come! 
Active Aging's Impact on Value-
Based Care 

9/9/2025 4:00 PM Breakout II Leadership Elizabethan Dresden Cincurak The Sales Reset

9/9/2025 4:00 PM Breakout III Reg/General Isabella Douglas C Johnson From Data to Action: Leveraging 
Quality Metrics for Better Patient 
Care

9/9/2025 8:00 AM WHCA Board 
Meeting

- Roosevelt



9/9/2025 6:00 PM Dinner - Offside/Montv
ale Hotel (5m 

9/10/2025 8:00 AM Breakout I Clinical Early Bird Teresa Snook The Changing Landscape of Long 
Term Care and Substance Abuse

9/10/2025 8:00 AM Breakout II Leadership Elizabethan Dresden Cincurak Stop Chasing, Start Choosing 

9/10/2025 8:00 AM Breakout III Reg/General Isabella Elena Madrid What you need to know to 
illuminate your facility’s journey: 
2025 Overview of CMS Changes to 
Appendix PP

9/10/2025 9:15 AM Breakout I Clinical Early Bird Justin Hayden Heath Hefely Click, Click, Boom: Cybersecurity 
Mistakes That Seem Harmless

9/10/2025 9:15 AM Breakout III Leadership Elizabethan Jeff Whitehorn Critical Leadership Lessons They Don't 
Teach You in School

9/10/2025 9:15 AM Breakout II Reg/General Isabella Wendi C Modarelli From Absenteeism to 
Accountability: Strategies to 
Reduce Attendance Issues and 
Protect Patient Care

9/10/2025 10:30 AM Breakout I Clinical Early Bird Robin Bell Travis 
Johnson

Preventing Claims and Lawsuits 
through Customer Service

9/10/2025 10:30 AM Breakout II Leadership Elizabethan Jeff Whitehorn Culture CPR: Administer Immediately 
to Invigorate Culture and Boost 
Employee Retention 

9/10/2025 10:30 AM Breakout III Reg/General Isabella Shellie Young Navigating Social Media and AI in 
today's Nursing Home and ALF
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