
 

 

























COMMON QUESTIONS STATE SURVEYORS MIGHT ASK CNAs 
  
1. Do you participate on a regular basis in resident care conferences?  
2. Name some of the topics presented at the past in-service education program you attended.  
3. If you saw someone hurt a resident, what would you do?  
4. If you discovered a fire in a resident’s room, name the first two things you would do.  
5. What type of orientation did you receive when you began working here?  
6. How often do you have staff meetings on your unit?  
7. What is the purpose of range of motion exercises, why are they done, and when do you do them?  
8. What is the difference between active and passive range of motion exercises?  
9. How do you know which residents to ambulate?  
10. In what situation would you suggest the social worker to see the resident?  
11. How often do you reposition residents who are confined to bed?  
12. Where on the body are pressure ulcers most likely to occur?  
13. Where do you place pillows or other forms of support when you are positioning  
       a resident on their side?  
14. What do you do if you walk into a room and find a resident on the floor?  
15. Describe and demonstrate what you would do if someone was choking?  
16. At what times are between-meal nourishments provided to residents?  
17. Describe the proper place for dentures when they are not in the resident’s mouth?  
18. Where would you find information about what a resident is able to do for themselves?  
19. How many confused or disoriented residents do you have on your assignment today?  
20. When was the last fire drill you participated in?  
21. Have you ever attended training on abuse or neglect?  
22. How many residents on your assignment are incontinent?  
23. Describe mental abuse of a resident?  
24. Describe what you do if a resident refuses to eat?  
25. How and when do you report what a resident has eaten?  
26. How often do you check bedridden incontinent residents?  
27. Are gelatin desserts considered a liquid or solid on intake forms?  
28. Describe your role in a bladder management program.  
29. Do any of your residents use adaptive devices to eat? If so, describe them and their purpose.  
30. Under what circumstances is it necessary to have an incident/accident report filled out?  
31. At what time do you wash your hands?  
32. Name as many of the resident rights, as you can.  
33. What do you do if a resident refuses care, such as a bath?  
34. I’ve noticed you were helping Joe.  Can you tell me what you do for him? 
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SCAVENGER HUNT FOR SURVEY PREPAREDNESS 
 

1. Where are blood spill kits located? __________________________________________________ 
 
2. Where is the Disaster Manual located? _______________________________________________ 
  
3. Where can you find an MSDS? ______________________________________________________ 
  
4. Locate 4 fire extinguishers:  
 1.  ____________________________________________________________________________ 
 2.  ____________________________________________________________________________ 
 3.  ____________________________________________________________________________ 
 4.  ____________________________________________________________________________ 
  
5. Where are the State Survey results located? ___________________________________________ 
  
6. Where are Resident’s Care Plans located? _____________________________________________    
  
7. Where is the nearest eye wash station?_______________________________________________  
  
8. Where are Medicaid/Medicare numbers posted? _______________________________________ 
  
9. Where is the Daily Staffing Schedule posted? __________________________________________ 
  
10. Name 3 members who participate on the QA&A Committee? 
 1.  ____________________________________________________________________________ 
 2.  ____________________________________________________________________________ 
 3.  ____________________________________________________________________________ 
  
11. Who is the Resident Council President? ______________________________________________ 
  
12. Where are Resident Council Minutes located? ________________________________________ 
  
13. Where are meal alternate items posted? _____________________________________________ 
  
14. Where are grievance forms located? ________________________________________________ 
  
15. Where is Maintenance Request slips located? _________________________________________ 
  
16. Where are the “Wet Floor” signs stored? ____________________________________________ 
  
17. Find Therapy’s Hydroculator. Is it locked or secured from residents? _______________________   
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