
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

September 26-28, 2018 
The Historic Davenport Hotel | Spokane, Washington  

 



 
 
We wish to thank the following organizations for 
supporting the IHCA/WHCA Fall Conference by 
sponsoring an event or item.  
 
 
 
 
 
 
 
 
We wish to thank the following organizations who will 
be exhibiting at the conference. Be sure to visit them 
in the Exhibit Showcase on Thursday, September 27, 
from 4 – 5:30 p.m. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

Advanced Lifeline Respiratory Services 
Aleddra, Inc. 

ALH Healthcare NW 
Alliance Insurance Group 

American Medical Technologies 
Apollo Corporation 

Charter Construction 
Columbia Roofing & Sheet Metal 

Consonus Healthcare Services 
Electrocom 

Employer Resources Northwest 
Food Services of America 

Gabbert Architects Planners 
Geneva Woods Health Supplies PNW, LLC 

Grand Canyon University 
Healthcare Services Group, Inc. 

Heartland Pharmacy 
HPSI Purchasing Services 

Infinity Rehab 
Institute for Professional Care Education 

Intalere 
Interactive Medical Systems, Inc. 

Invacare 
Jimmy's Roofing 
Keen Healthcare 

k.p.d. insurance & RISK SOLUTIONS 

 

McKesson Medical-Surgical 
Mercury Pharmacy Services, Inc. 

Molina Healthcare 
MSNW 

Navigator Group Purchasing 
Nuvodia 

NYU Rory Meyers College of Nursing 
Pacific Mat Company 
Parker, Smith & Feek 

PatientPing 
PayNorthwest 

PGIM Real Estate Finance 
PharMerica Pharmacy 

PROPACPAYLESS Pharmacy 
Propel Insurance 

Quality Medical Imaging 
Regency Pacific Management 

Reliant Post-Acute Care Solutions 
Schetky NW Sales, Inc. 

Smith & Nephew 
Soundview Medical Supply 
Time Equipment Company 

United Wound Healing 
Vita-Stat, LLC 

WA St. DOH/Construction Review Services 
Yardi 

 
 



 

Wednesday, September 26, 2018 
11:00 AM WHCA-PAC Fall Golf Invitational 
12:30 PM Conference Registration Opens 
1:00 PM Breakout Sessions 

IHCA Board Meeting 
2:30 PM Break 
3:00 PM Breakout Sessions 
4:30 PM Education Adjourns 
6:00 PM Dine Around 
 

Thursday, September 27, 2018 
8:00 AM Registration Opens 
8:30 AM Keynote Session 
10:00 AM Break 
10:15 AM Breakout Sessions 
11:45 AM  Lunch 
12:45 AM Breakout Sessions 
1:00 PM WHCA Board Meeting 
2:15 PM Break 
2:30 PM Breakout Sessions 
4:00 PM Exhibit Showcase 
5:30 PM Exhibit Showcase Closes 
6:30 PM Fall Fun Night 
 

Friday, September 28, 2018 
7:30 AM Registration Opens 
8:00 AM Breakout Sessions 
9:30 AM Break 
9:45 AM Breakout Sessions 
10:45 AM Break 
11:00 AM Breakout Sessions 
12:00 PM Education Adjourns 
 

 

This conference is approved by the Washington 
Department of Social and Health Services for up to 12 
continuing education units for assisted living 
professionals, and meets the requirements of Chapter 
246-843-130 WAC for up to 12 continuing education 
units for skilled nursing professionals.  
 
CEUs offered by the Idaho Health Care Association are 
approved by the Idaho Board of Examiners of Nursing 
Home Administrators and the Idaho Board of 
Examiners of Residential Care Facility Administrators. 
For more information, click here. 
 
 
 
 

 

Cancellations made in writing by September 14, 2018, 
are subject to a $25 cancellation fee per person. 
Cancellations made after September 14, 2018, are 
completely non-refundable. Substitutions requested 
in writing are welcome. 
 

 

This year’s Fall Conference will be held at The Historic 
Davenport Hotel. Rooms have been blocked for 
attendees in the Historic Davenport and the 
Davenport Tower. You may make reservations by 
calling (509) 455-8888. Reserve your room today! The 
room block officially lifts on August 31, 2018. 
 

Historic Davenport Hotel Davenport Tower 
10 S Post Street   111 S Post Street 
Spokane, WA 99201  Spokane, WA 99201 
$129/night plus taxes  $119/night plus taxes 
 

         
 
 
 
 
 
      
 

 
 
 

 

Full Conference Package: Includes entry to all 
conference education sessions, meals, refreshment 
breaks, the Exhibit Showcase, the Whipped Cream and 
Sprinkles Fun Night, and up to 12 continuing education 
units. $179 (non-member $358)   
 

Daily Packages: Include entry to educational sessions 
offered that day, refreshment breaks, access to handout 
materials (online), and Thursday Only includes lunch and 
Exhibit Showcase. Wednesday, 3 CEUs available; 
Thursday, 6 CEUs available; Friday, 3 CEUs available.  
 

Wednesday Only Package:  
$79 (non-member $158)   
 

Thursday Only Package:  
$109 (non-member $218)   
 

Friday Only Package:  
$79 (non-member $158)     

https://www.whca.org/ihca-ceu-policy/
http://www.davenporthotelcollection.com/
http://www.davenporthotelcollection.com/
https://www.whca.org/registration


                                               

 

The following schedule provides a breakdown of 
sessions being offered during each segment of the 
conference. In the pages that follow, you will find 
written descriptions for each session. Speaker bio 
information—listed alphabetically by last name—is 
provided in the final pages of the brochure.  
 
    Assisted Living              Skilled Nursing            General      
 
Wednesday, September 26 | 1:00 PM 
 Sticks and Stones: Identifying and Diffusing Bullies in 
Assisted Living  
 Closing the Back Door to Staff Turnover in Skilled 
Nursing 
 Presentation Skills for the Novice, Nervous, and 
Neurotic 
 Behavioral Health Support Team – RCS  
 

3:00 PM 
 Healing the Wounded Healer 
 Next Generation Care Coordinator: Maximizing 
Hospital Partnerships 
 Understanding Your Why 
 
Thursday, September 27 | 8:30 AM 
 Opening Keynote: The Caregiver Dilemma: Building a 
Caring Workforce in the New E.R.A. 
 

10:15 AM 
 Managing Acuity in Assisted Living: A Community 
Health Approach 
 Could it be Emotional Trauma? Definition, 
Recognition, Options 
 PRO-PER Caregiving Conversations: A Three-Step 
Approach 
 

12:45 PM 
 The Happiness Advantage 
 Survey and Enforcement: One Does NOT Have to 
Lead to the Other 
 Defending the Caregiver: A Dramatic Comedy about 
the Caregiver Personality 
 

2:30 PM 
 Flu is Not a Season - Year Round Infection Control in 
Assisted Living 
 Service Delivery for LGBTQ Older Adults in Skilled 
Nursing 
 Cracking the Code on Workplace Sprains and Strains 
 New Approaches to Drug Testing, How to React to 
Employee Use of Cannabis Without Getting Sued 

  
Friday, September 28 | 8:00 AM 
 Service Delivery for LGBTQ Older Adults in Assisted 
Living 
 Patient-Driven Payment Model (PDPM) 
 The Legislative Process Begins with You 
 

9:45 AM 
 It Takes a Village, Bringing it all to Residents Facing 
End-of-Life 
 The Long Term Care Wound Assessment:  
Regulatory & Clinical Guidelines for Best Practice,  
Part I 
 Longevity Foods – Learning from Centenarians 
Around the World 
 

11:00 AM 
 Time Management: A Balancing Act 
 The Long Term Care Wound Assessment:  
Regulatory & Clinical Guidelines for Best Practice,  
Part II 
 Healthy Diet = Strong Mind: Can Your Facility Menu 
Improve Cognition and Your Census? 
 

Session overviews are listed in order of appearance 
throughout the conference.  
 

Wednesday, September 26 
 

1:00 PM 
Sticks and Stones: Identifying and Diffusing Bullies in 
Assisted Living | Dr. Vicki McNealley | Assisted Living  
Bullies do not just show up on the playground or in 
the workplace; bullies can reside in assisted living 
facilities and other care settings. While their form of 
antagonizing behavior may not leave bruises, bullies 
have an impact and cause hurt. During this session, 
learn more about a rising epidemic of resident bullies. 
Attendees will learn about five types of bullies most 
commonly seen in the assisted living setting, and 
explore the root cause of why seniors bully other 
seniors. Attendees will also learn about steps staff can 
take to address bullies and protect those they 
torment.  
 
 
 
 
 
 
 



 
Closing the Back Door to Staff Turnover in Skilled 
Nursing | Jeff West | Skilled Nursing 
Staff turnover is a perennial problem for the long term 
care industry affecting all aspects of operations: 
quality of care, regulatory compliance, and financial 
viability. The median annual turnover rate for direct 
care staff in Washington nursing homes in 2016 was 
37%, and in Idaho the CNA annual turnover rate was 
reported to be 47%. Such staff instability cannot be 
overcome simply with increased employee 
compensation, even if nursing homes could afford it. 
Nor can long term care facilities simply recruit their 
way out of chronic staffing shortages via the front 
door. Instead, the solution to staff turnover is a 
combination of staff retention strategies, along with 
improving the selectivity of the recruitment so that 
the quality of staff and staff commitment to the 
residents and each other becomes a draw for other 
like-minded individuals. Sponsored by Qualis Health. 
 
Presentation Skills for the Novice, Nervous, and 
Neurotic | Judy Salisbury | General  
As professionals, we can find ourselves on many 
occasions tasked with the responsibility of speaking 
before a group. Some of us are new and eager, some 
of us are terrified at the prospect, and others feel the 
need to be so over-prepared regarding their content 
that they can unintentionally overwhelm their 
audience members. No matter where you fall, or even 
if you are proficient as a public speaker and you would 
simply like to brush up, there is something for 
everyone in this workshop. Whether speaking to one 
or one thousand, as a professional presentation 
trainer for the last 25 years, Judy will help you gain 
confidence and competence as you learn specific skills 
and techniques, how to overcome fear and shyness, 
presentation construction, and tips for content. 
Sponsored by Logos Presentations. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Behavioral Health Support Team - RCS | Penny Rarick 
| General  
Washington State has identified a gap in community 
options for individuals with behavioral challenges and 
personal care needs, particularly for those ready for 
discharge from the state psychiatric hospitals. A new 
law was enacted in 2016, and as part of the Governor-
directed Mental Health Transformation, ALTSA 
received additional funding to increase community 
alternative options that prioritize the transition of 
individuals who have long term care needs and are 
ready for discharge from state psychiatric hospitals. In 
response to this need, ALTSA is increasing the types 
and capacity of specialized community options 
available to Washington State citizens using home and 
community-based services. RCS has developed a 
Behavioral Health Support Team (BHST).  
 

The goals of the BHST include:  
 

 Immediate success for those in transition to a 
new living arrangement; 

 Long-term success for people with behavioral 
challenges in home and community-based 
settings; 

 Success for providers within the regulatory 
structure, by promoting expertise within 
community settings and assisting them in 
meeting unique and complex needs in an 
individualized and person-centerd approach; 

 Robust coordination across agencies for system 
success in transitioning individuals from state and 
community psychiatric hospitals into community 
settings; 

 Supports for providers in giving high-quality care 
to individuals with complex needs who are able 
to relocate out of institutional settings; and 

 Proactively provide the necessary training and 
consulting education that assists providers in 
being successful in serving this population. 

 

 

The presentation will include an overview of the role 
of team positions - the Behavioral Health Policy 
Program Manager, the Training and Best Practice 
Specialist, and the Behavioral Health Quality 
Improvement Consultants. Information will be 
presented regarding the process of making a referral 
to the team. Sponsored by the Department of Social 
and Health Services. 
 

 
 
 
 
 

Are you working on a new construction project? 

Are you thinking about one? Representatives from 

Construction Review Services will be onsite 

throughout the conference to answer your 

questions or review plans with you.  



3:00 PM 
Healing the Wounded Healer | Hugh Suenaga 
Assisted Living  
In this session, participants will learn how the cutting-
edge practice of Theragami can be used to improve 
health and well-being, elevate self-esteem and bring 
joy to those you serve. You will learn from someone 
who has faced several traumatic and life threatening 
events, and experienced, first-hand, the healing 
benefits of origami. Through a combination of 
education and interactive, hands-on activities, you will 
create beautiful objects and learn how Theragami can 
be used one-on-one for individualized growth, in 
larger groups where residents and staff work together 
to achieve seemingly impossible tasks that are 
rewarded with great peace and joy, or practiced 
individually in the home environment for solitude. It 
conquers a Physician's greatest challenge once formal 
therapies are ended: to motivate patients to continue 
their progress for a lifetime. Sponsored by 500 Folds 
Theragami. 
 

Next Generation Care Coordination: Maximizing 
Hospital Partnerships | Andrew E. Van Ostrand | 
Skilled Nursing  
The rise of Accountable Care Organizations (ACO), 
bundled payments, advanced population health 
initiatives, and a hyper focus on post-acute 
readmissions are driving changes in how hospitals and 
post-acute care providers work together. As hospitals 
look for post-acute care partners who can help them 
increase care quality and lower unnecessary costs, a 
new kind of collaboration and communication across 
the care continuum will be required.  
 

This presentation will provide a deep dive on the 
value-based care initiatives that are behind this push 
for greater coordination and data/patient 
transparency. Attendees will better understand the 
policy imperatives behind these trends, as well as how 
the government, ACOs, and health systems think 
about care quality and cost reduction. Attendees will 
also learn about the tools and platforms that exist that 
are changing the way acute and post-acute providers 
work together to achieve the shared goals of 
improved quality and lower costs. Sponsored by 
PatientPing.  
 
 
 
 
 
 
 

 

Understanding Your Why | Bionca Lindsey | General  
Everyone has a reason for doing what they do, but 
many of us haven't taken the time to narrow down 
our why. We work because we have needs that must 
be met and we complete our jobs because they help 
us to meet our financial obligations. Wouldn't you like 
to learn what really motivates you, leads you with the 
majority of your decision making and how to 
communicate or perhaps turn your passion into what 
you do every day? That's the entire premise behind 
identifying your why. Let's learn what really makes us 
tick. Let's look beyond the normal necessities of life 
and go below the surface to peel back our layers to 
see what we are really all about. Wouldn't it be nice to 
know that you really do like people and it didn't start 
when you took your current position? To know that it 
actually started when you were a child and you've 
been building on those skills your entire life. When we 
start living our why, obstacles might not seem as 
cumbersome or daunting. You might find out that 
you're naturally drawn to problems because you are a 
true problem solver, or you might find that you work 
in the service environment because you love to serve 
others. Allow Bionca to help you on your journey to 
finding your why.  
 

Thursday, September 27 
 

OPENING KEYNOTE – 8:30 AM 
The Caregiver Dilemma: Building a Caring Workforce 
in the New E.R.A | Lon Kieffer | General  
By 2025 the Senior Living Industry will need to recruit 
1.3 million new employees in an industry with 
upwards of 30% turnover and an economy boasting 
less than 5% unemployment. This program will invite 
those in leadership roles to increase their personal 
awareness of their leadership style, accept the things 
they may need to change in their organization and 
themselves, and allow the naturally-occurring culture 
these efforts create to attract a caring Senior Living 
workforce that will want to stay for the mid- to long-
term. Nearly 70% of the new hires will be Millennials 
and roughly 80% of employees would prefer new or 
additional perks over a pay increase.  
 

This highly "EnterTraining" program will provide a 
humorous 360 degree perspective on your own 
leadership style and tips on how to Build a Caring 
Workforce in the New E.R.A. of "Engagement, 
Retention and Attraction" and will include the use of 
low/no cost personal and digital strategies that you 
can implement immediately within your organization. 
Sponsored by the Defender of Caregivers.  



10:15 AM 
Managing Acuity in Assisted Living: A Community 
Health Approach | Mark Anderson | Assisted Living  
This session will focus on the effects of rising acuity 
among resident customers served in the assisted living 
setting and how an integrated risk management 
approach may serve as a strategy to both meet the 
service needs of resident customers and the risk 
mitigation of the provider organization. Using the right 
clinical assessment tool content, this session will 
demonstrate the importance of knowing who your 
customer is and how that knowledge may inform the 
risk management approach. Sponsored by Eldermark 
Software  
 
Could it Be Emotional Trauma? Definition, 
Recognition, Options | Judy Salisbury | Skilled 
Nursing  
Sometimes it can be one or a series of events that 
leaves us depressed, despondent, and even suicidal. 
For health care workers it is especially hard because 
many continue to help others even when feeling the 
need for help, yet can suffer in silence. Sometimes it 
can be traumatic or hard events within the line of 
work, as in the sudden loss of a particular, beloved 
resident. In this workshop, Judy Salisbury opens up 
the discussion on the issue of Emotional Trauma by 
highlighting some of the causes, how we can 
recognize it, its impact, what we can do, and what 
could bring about more harm than help. In this candid 
discussion, Judy also proposes what she believes is an 
intuitive answer as to why we ask, “Why?” when 
difficult events suddenly happen. HEADS UP: By 
attending this workshop, it means you are open to the 
possibility of a challenge to conventional wisdom. 
Sponsored by Logos Presentations.  
 
PRO-PER Caregiving Conversations: A Three Step 
Approach| Lon Kieffer | General  
Despite our best of efforts and intentions, we serve 
others in a highly-galvanized, emotionally-laden and 
overly-regulated industry with severe consequences 
when expectations are not met, yet we unwittingly 
invite unrealistic expectations into every aspect of our 
relationship(s) with those we serve. This program will 
utilize interactive role-play and techniques from the 
world of improvisation comedy and a deep 
understanding of the Caregiver Personality to enhance 
Awareness, Acceptance and Allowance in fostering 
and forging zero competition relationships with those 
we lead and serve. Sponsored by the Defender of 
Caregivers. 
 

12:45 PM 
The Happiness Advantage | Justin Natali | Assisted 
Living  
Our professional roles hold the promise of almost 
unparalleled job satisfaction. Unfortunately, daily life 
also brings a unique combination of physical, 
emotional, and interpersonal challenges--long hours, 
sometimes difficult, uncooperative people, and 
stressful decisions--often leading to a negative and 
cynical environment. We often see the results in the 
form of poor service, stress, burnout or high turnover. 
 

This session takes aim at the negative mindset 
directly, offering a wealth of insight on the topic: how 
to recognize it, how to address it, and what to do 
when the inevitable “mental pushback" occurs. 
Sponsored by Parnell Public Affairs. 
 
Survey and Enforcement, One Does NOT Have to 
Lead to the Other | Carin Marney, Elena Madrid | 
Skilled Nursing  
No healthcare provider is immune from the possibility 
of facing an enforcement action by government 
regulators, and without proper preparation, response, 
and reaction to any enforcement action, a facility 
could have negative impacts on their finances, 
reputation, Five Star Rating, census, and ability to 
have continuity of operations. During this session, 
learn about survey and enforcement developments, 
trends, and updated regulations impacting heightened 
enforcement actions. Attendees will also be informed 
of timelines, requirements, and things to consider 
with regard to enforcement action, and the processes 
that follow it, including and up to IDR or IIDR. Learn 
about the collateral consequences of enforcement 
such as Five Star Rating, personal injury cases, civil 
monetary penalties, and more. This session will also 
highlight ways providers can avoid enforcement action 
by creating a culture of survey readiness and 
compliance that is in operation 365 days per year. 
Sponsored by Lane Powell. 
 
Defending the Caregiver: A Dramatic Comedy About 
the Caregiver Personality | Lon Kieffer | General  
This is a comedic-dramatic program designed for 
special events/programs and easily adaptable to 
small-venue marketing and teambuilding 
environments that engage both PROfessional and 
PERsonal/Family Caregivers to develop an inner 
monologue that is self-nurturing as an anecdote to the 
phenomenon of "Cognitive e/Caregiver Distortions" or 
negative thinking patterns we are all prone to when 
under stress, particularly the stress of possessing a 



Caregiver Personality and taking satisfaction in serving 
others. This program will take you on a Charles 
Dickens-like journey into your Caregiver Past 
(Awareness), Present (Acceptance) and Future 
(Allowance) and help you develop an inner monologue 
that will be your defender and constant companion on 
your Caregiver’s Journey. Sponsored by the Defender 
of Caregivers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2:30 PM 
Flu is Not a Season – Year Round Infection Control in 
Assisted Living | Dr. Albert Munanga | Assisted 
Living  
It is that time of the year again—many people call this 
the “flu season.”  Flu is a highly contagious respiratory 
illness caused by influenza viruses. Preventing illness 
from this virus cannot just be a seasonal effort. 
Infection prevention of any kind requires meticulous 
and consistent infection prevention practices.  It is a 
whole cultural construct based on the right attitude, 

habits and methods. Everyone knows that prevention 
is critical to not getting the flu virus, but how do we 
prevent and manage outbreaks during this so-called 
flu season?  The first thing to embrace is that flu is not 
a season, then we will dive into specifics of how to 
effectively and proactively prevent, and if necessary 
control, outbreaks. This presentation will discuss 
current and generally-acceptable best practices 
specific to flu prevention, management, and keeping 
staff and residents in our care safe.  
 
Service Delivery of LGBTQ Older Adults in Skilled 
Nursing | Steve Knipp, Rita Smith, Ty Nolan | Skilled 
Nursing  
For the LGBTQ aging community, a recent study 
revealed many challenges that are unique to this 
population. What was most surprising was the reality 
of the treatment many older LGBT people receive 
when they move into skilled nursing or other 
retirement communities—many feel forced to go back 
into the closet for fear of discrimination or worse.   
 

This workshop helps participants understand unique 
challenges that impact service delivery to LGBTQ 
people, and how everyday bias affects service 
delivery. It will also help you develop critical 
consciousness, and improve service delivery through 
understanding our role and actions. Sponsored by 
Generations Aging with Pride. 
 
Cracking the Code on Workplace Sprains and Strains 
| Dr. Kevin Rindal | General  
The average sprain costs a company $70,000 in 
medical treatment and productivity losses! Discover 
how you can apply an innovative approach to 
musculoskeletal disorders (MSD) reduction within 
your workforce and have a positive impact on 
engagement and productivity.  
 

With the increasing incidents of MSD and rising cost of 
health care, now, more than ever, there is a pressing 
need for a new model to address workplace injuries. 
Unlike the traditional "stretch and flex" programs 
which are based on outdated principles, the Vimocity 
approach is derived from innovative best practices 
utilized by elite athletes. Although often thought of as 
two separate entities, elite athletes and "Workforce 
Athletes" perform strikingly similar movements and 
experience comparable levels of strain on their 
bodies. Both groups deserve access to injury 
prevention best practices.  
 

Approaching MSD reduction from an athletic 
perspective means using data-driven practices to 
create a culture that embraces "self-care" and quality 

September 26 | Esmeralda Golf Course 



of movement by improving mobility, strength, and 
empowering employees to expand their boundaries of 
what is possible. Being stiff and sore at retirement 
does not have to be the end story for the "Workforce 
Athlete.” Sponsored by ERNwest and Vimocity. 
 
New Approaches to Drug Testing, and How to React 
to Employee Use of Cannabis without Getting Sued | 
Krista Hardwick | General 
Opioid addiction cost employers $2.6 billion last year. 
Employee drug use (marijuana, cocaine and 
methamphetamine) is at a 10 year “high.” A few 
months ago Attorney General Jeff Sessions directed all 
U.S. Attorneys to pursue prosecutions of marijuana-
related activities. What is an employer to do?  In this 
session, learn: (1) OSHA’s changing rules about 
workplace drug testing may create retaliation claims; 
(2) how your current drug testing method may be 
creating legal exposure; (3) how employers are 
addressing drugs in the workplace; (4) how to spot 
drug use and “reasonable suspicion;” and (5) how 
state marijuana laws affect your decision to test for 
drugs, or grant disability accommodations; and (6) up-
to-date best practices affecting applicants and 
employees. Sponsored by Lane Powell.  

 

Friday, September 28 
 
8:00 AM 
Service Delivery of LGBTQ Older Adults in Assisted 
Living | Steve Knipp, Rita Smith, Ty Nolan | Assisted 
Living 
For the LGBTQ aging community, a recent study 
revealed many challenges that are unique to this 
population. What was most surprising was the reality 
of the treatment many older LGBT people receive 
when they move into assisted living or other 
retirement communities—many feel forced to go back 
into the closet for fear of discrimination or worse.   
 

This workshop helps participants understand unique 
challenges that impact service delivery to LGBTQ 
people, and how everyday bias affects service 
delivery. It will also help you develop critical 
consciousness, and improve service delivery through 
understanding our role and actions. 
Sponsored by Generations Aging with Pride 
 
Patient-Driven Payment Model: The Future of Skilled 
Nursing Reimbursement| Carol Mahar | Skilled 
Nursing  
Patient-Driven Payment Model (PDPM) is a newly-
proposed payment system that affects Medicare A 

reimbursement. All members of the Medicare team 
will need to understand this process.  Accuracy of the 
MDS will be the most important process required in 
order to obtain accurate Medicare payment. ICD-10 
coding from resident diagnoses will also be a 
centerpiece of the new system.  The Medicare team 
will need to develop systems to collect data, identify 
accurate diagnoses, obtain necessary data from the 
acute care hospital, and ensure MDS accuracy for the 
additional MDS items and assessments required in this 
proposed system.  
Sponsored by Hansen Hunter & Co. P.C.  
 
The Legislative Process: Advocacy Begins with You | 
Lauri St. Ours | General  
This year the stakes are high for Washington 
providers, as we work to address the Medicaid 
funding crisis for skilled nursing facilities and assisted 
living centers serving State clients. This session will 
focus on concrete steps providers must take to ensure 
the Legislature is informed and understands the 
challenges you face. Twelve skilled nursing facilities 
have closed in the past two years. Access to Medicaid-
funded assisted living care is on a decline. Your 
focused effort will be critical to our success in 
addressing these issues. It is critically important for all 
providers to be fully engaged, and our goal is to equip 
you with the resources you need to be a powerful and 
effective advocate. 
 

9:45 AM 
It Takes a Village, Bringing it all to Residents Facing 
End-of-Life| Sharmon Figenshaw | Assisted Living  
This session will focus on the new rules for Residential 
Habilitation Centers regarding engaging palliative care 
and advance care planning for persons facing end of 
life. It will involve how to recognize when someone is 
approaching end of life, the meaning and description 
of “terminal illness,” in particular how this is exhibited 
in a person with dementia. In addition, this session 
will cover the options for accessing the necessary 
support for advance care planning documentation, 
how to build policies and procedures for honoring AD 
and POLST, and for accessing palliative care 
services. We will discuss partnerships with hospice 
and palliative care providers and explore how to 
pursue these in different communities. Sponsored by 
Washington POLST Task Force/ Honoring Choices 
PNW. 
 

The Long Term Care Wound Assessment: Meeting the 
Regulatory and Clinical Guidelines for Best Practice 
Part 1 | Dr. Pamela Scarborough | Skilled Nursing  



A comprehensive wound assessment assists clinicians 
in tracking wound progression or regressions and 
helps detect barriers to wound closure and 
subsequent healing. CMS has regulations on what 
types of wound assessment parameters must be 
included for reporting and documenting in the 
medical record.  This program will review both 
regulatory and clinical recommendations and 
mandates for wound assessments for those who 
suffer from chronic wounds in your facility. Sponsored 
by American Medical Technologies.  
 
Longevity Foods – Learning From Centenarians 
Around the World | Sue Linja | General  
Baby boomers are the largest growing segment of the 
population facing the probability of living to 100 years 
old. The number of people living to 100 (centenarians) 
has increased by 6%; health officials predict that by 
2050 roughly 800,000 Americans will reach their 
century mark. Many of these elders will be residing in 
your facilities.  
 

The relationship between nutrition and chronic 
disease and health and wellness is well researched 
and documented. Many centenarians have been able 
to ward off the diseases of their parents or have 
survived a life-threatening illness such as cancer, heart 
disease, or stroke.  
 

Using questions from focus groups of baby boomers, 
centenarians from all over the world were interviewed 
on what they ate and their favorite recipes. This 
session will review research gathered during visits to 
Sardinia, Italy, Japan and Singapore.  
 

The presenter will share information about the top 20 
foods of centenarians, how these individuals 
consumed these foods as part of their overall diet, and 
will provide a tasting of newly-developed recipes, 
including ingredients from targeted longevity foods. 
Individuals and senior-setting providers attending this 
session will glean important, useful and evidenced-
based information to take back to their homes and 
facilities. Sponsored by S&S Nutrition Network, Inc.  
 

11:00 AM 
Time Management: A Balancing Act| Lori Heiner | 
Assisted Living  
There are many demands on assisted living 
professionals—both at work and at home. Do you ever 
find you have more to do than you have time to do 
it?  Are you satisfied with your work, relationships, 
and self-balance? If you had a 25th hour in the day, 
what would you do with it? This session will explore 
how you can take control of your time instead of 

letting time control you. Attendees will learn to 
identify distractors that challenge their ability to get 
things done, when multi-tasking works and when it 
doesn’t (it rarely does), and receive tools to help 
prioritize the ever-growing list of things to do in 
assisted living.  
 
The Long Term Care Wound Assessment: Meeting the 
Regulatory and Clinical Guidelines for Best Practice 
Part 2| Dr. Pamela Scarborough | Skilled Nursing  
See Part I Overview 
 
 

Healthy Diet = Strong Mind: Can Your Facility Menu 
Improve Cognition and Your Census? | Sue Linja | 
General  
Alzheimer’s disease (AD) is currently the fifth leading 
cause of death in those 65 and older, and by 2050, 
estimates predict that 16 million people will have the 
disease. Mounting evidence is pointing to the Western 
diet as a likely culprit behind Alzheimer's disease, as it 
is with other chronic inflammatory diseases such as 
obesity, cardiovascular disease, and cancer. 
Individuals with high cholesterol, diabetes and high 
blood pressure also have an increased risk of 
Alzheimer's. While there is no known cure for AD, 
dietary changes can reduce the risk of developing this 
devastating disease and if caught in early stages, may 
decrease the rate of progression. The meals provided 
in many long term facilities are high in fat, saturated 
fat, sugar and sodium (voila, the Western Diet) and 
most likely promote inflammation in the body and 
brain of residents. This session will provide evidence 
to support planning a healthy menu as a means of 
promoting improved cognitive health of residents 
residing in senior health care settings. An additional 
benefit to healthier menu selections and promotion of 
brain-health is the ability to market this innovative 
meal plan to clients. Session attendees will leave this 
presentation with scientific knowledge, menu and 
marketing ideas, and a chance to have taste-tested 
brain-healthy recipes that could be incorporated into 
their facility menu.  
Sponsored by S&S Nutrition Network, Inc.  
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

Be sure to bring some cash to support the 

IHCA Foundation Raffle! You could win 

great prizes and support a great cause! 

The IHCA Foundation is a non-profit 

organization dedicated to providing 

educational opportunities for individuals 

aspiring to continue their education and 

work in Idaho care facilities. Tickets are 

just $1 each. You can use cash or credit 

card for payment! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Join us for an evening of fifties 

music, dancing, food, fun, and 

celebration! This night will 

feature party games, prizes, 

birthday cake, and fifties 

music, DRESS in your favorite 

fifties attire to enjoy the 

evening! Poodle skirts, saddle 

shoes, slicked-back hair, 

leather jackets, and ponytails! 
 

Thursday, September 27 
6:30 PM | The Davenport Hotel 



 

 
Mark Anderson is the Senior Vice President for Eldermark 
Software where he serves client customers as a business 
analyst and operations consultant. Prior to joining 
Eldermark six years ago, Mark served in several leadership 
and management roles within the skilled nursing and senior 
housing with services settings for over 25 years, including a 
risk management role for a large Minneapolis suburb for 
five years. 
 
Sharmon Figenshaw, RN, MN, ARNP, ACHPN-BC, is a 
Palliative Care Nurse Practitioner working with families 
facing end-of-life transitions for over 25 years. She is active 
in end-of-life choices. She serves as Co-Chair for the 
statewide POLST task force, leading work on POLST since its 
inception in Washington State.  
 
Krista Hardwick is an experienced employment defense 
attorney, skilled in all aspects of employment law and 
traditional labor law, including responding to union 
organizing campaigns, collective bargaining negotiations, 
grievance arbitrations, and defending unfair labor practice 
charges before the NLRB.   
She has represented and advised employers and executives 
on a wide range of traditional labor and employment 
matters including harassment, discrimination, retaliation, 
wrongful discharge, and wage and hour claims. Krista also 
counsels clients on employment-related documents such as 
contracts, non-competition, non-solicitation and 
confidentiality agreements, and handbooks. Human 
resources professionals, managers, and business owners 
turn to Krista for strategic counsel on policy 
implementation and interpretation, operational strategy, 
pay practices, layoffs, terminations, and discipline as well as 
compliance with emerging federal, state and local laws and 
ordinances such as paid sick leave requirements. She also 
advises clients on affirmative action and federal contractor 
requirements and has successfully defended OFCCP audits. 
Krista offers tailored training to supervisors and human 
resources professionals on employment and labor law 
compliance. Before joining Lane Powell, Krista served as in-
house labor and employment counsel for Providence St. 
Joseph Health System, where she gained significant 
experience within the healthcare and long-term care 
industries, an area in which she continues to focus her 
practice. 
 
Lori Heiner, RN, MN, WHCA Assisted Living Program 
Specialist, is directly responsible for supporting WHCA 
member assisted living providers through regulatory 
clarification, nurse consultation, facility system evaluation, 
advocacy, and education.  She is responsible for developing 
and implementing WHCA policies and programs toward 
these goals.  Prior to joining WHCA staff, Lori spent 20 years 
with the Department of Social and Health Services (DSHS) 

and Residential Care Services (RCS). Her career began at a 
skilled nursing facility in Spokane and has been devoted to 
long term care ever since. Lori started with RCS as a Nursing 
Home Surveyor and worked as a Field Manager in the 
Spokane Region 1 office for 15 years.  As a Field Manager 
she was responsible for the management and supervision of 
licensing, inspection, and complaint investigation staff for 
assisted living and skilled nursing facilities as well as adult 
family homes. 
 
Lon Kieffer is known for his "EnterTraining" humor-based 
approach to leadership and education. As a Registered 
Nurse (30 plus years) and Nursing Home Administrator (25 
plus years), he has "walked the walk" before and while he 
"talked the talk" in the Senior Living Industry. After 
speaking at more than 30 statewide and national 
conferences (including IHCA), he has developed a one-man, 
comedic dramatic play about Caregivers entitled 
"Defending the Caregiver" and enjoys traveling around the 
country performing this transformational program at 
awards banquets, conferences, fundraisers and small venue 
(ALF, CCRC) marketing/team building events. Lon is widely 
known as "DOC" the "Defender of Caregivers" for his vast 
knowledge, advocacy and practical understanding of the 
Caregiver Personality and the advantages of developing a 
"PRO-PER" approach to caregiving by forging alliances 
between PROfessional and PERsonal/Family Caregivers. 
Thank YOU for Caring! 
 
Steven Knipp, Executive Director, Generations Aging with 
Pride has lived in Seattle for nearly 30 years and is a proud 
member of the LGBTQ community. He was a volunteer at 
STEP, Seattle Treatment Education Project, when medical 
information on AIDS was non-existent and volunteer 
medical providers were writing and gathering information 
to help people sort out various treatment options. He is a 
former board member of the Othello Park Alliance, which 
worked to collaborate with neighborhood multicultural 
families to create a vibrant, accessible park space. He spent 
the last ten years working in various leadership roles at St. 
Vincent de Paul of Seattle/King County, creating 
collaborative partnerships with local agencies to provide 
important services to vulnerable people needing emergency 
assistance. He lives with his partners, two cats and a 
miniature schnauzer in the Columbia City Neighborhood.  
 
Bionca Lindsey's mission is to inspire others to reach 
beyond the person they see in the mirror. She helps them 
achieve this by helping to identify their dreams, promoting 
self-growth, and planning for tomorrow. She gives people 
hope. Her experiences include but aren’t limited to: 
Director of Dining Services at a 72-bed assisted living 
facility, Case Manager at a women’s transitional housing 
community, counselor to domestic violence offenders, 
public speaker, and a retired Chief Master Sergeant of the 
United States Air Force after serving 30 years. In the Air 
Force Bionca was the only person from the nutrition field to 
rise to the position of Senior Medical Command. She was 



the senior enlisted person and advisor to the Air Combat 
Command Surgeon General; simply put, she was his Chief! 
In this role, she was responsible for governing healthcare 
policies, operations, budgeting and resource allocations for 
14 Air Force bases including three acute care facilities. She 
also oversaw 11 outpatient clinics across the US, and she 
led 4,400 medical personnel in 37 medical specialties who 
provided care to 250,000 beneficiaries with an annual 
budget of $522 million. 
 

Bionca also held the highest enlisted position in the 
nutrition field as the Air Force Diet Therapy Career Field 
Manager. She was the enlisted consultant to the Air Force 
Surgeon General, and partner to the Consultant Biomedical 
Science Corps for Dietetics, governing $30 million in 
resources at 55 military installations around the world. 
Bionca has served in other capacities such as a training 
superintendent, nutrition consultant, medical clinic chief of 
operations, leadership subject matter expert, author of Air 
Force training plans, and a mentor to women, with a special 
emphasizes to those who have been victims of domestic 
violence. She has a passion for encouraging others to 
overcome the obstacles presented in life and be the best 
version of themselves they can possibly be. Bionca holds a 
Bachelor of Science in Occupational Education and two 
Associates degrees, one in Food Science and Nutrition and 
the other in Occupational Education. She is a certified 
dietary manager. 

 
Sue Stillman Linja is a Registered Dietitian Nutritionist with 
a passion for nutrition and aging. Sue has spent the past 28 
years of her career working with those living the later years 
of their lives, both individuals in pursuit of nutritional health 
and longevity and those at life’s end. Sue has been widely 
sought after as a speaker for nutrition and aging seminars in 
the northwest and presented a TedTalk this year—The Road 
to 100. Since her mom passed away from Alzheimer’s 
disease, Sue has a special passion for researching and 
educating on the prevention of this disease, resulting in the 
co-publication of a book this summer titled, The Alzheimer’s 
Prevention Food Guide. In addition to creating and 
implementing quality nutrition and menu services for her 
clients, Sue and her business partners also provide contract 
work in senior settings for more than 50 dietitians in nine 
western states. Sue has held leadership positions in the 
Academy of Nutrition and Dietetics, the Idaho Health Care 
Association and Treasure Valley Dietetic Association. She is 
Co-founder, Officer and President of S&S Nutrition 
Network, Inc. and Co-founder, Officer and Vice President of 
both LTC Nutrition Consulting and Nutrition and Wellness 
Associates. 
 
Elena Madrid is the Director of Regulatory Affairs for 
Washington Health Care Association (WHCA). She supports 
WHCA members by providing answers and insight to 
regulatory questions and expectations. Elena’s long and 
focused background in survey and enforcement as a 
surveyor and field manager for DSHS provide her with 

extensive knowledge and insight on regulatory compliance, 
the survey process, and policies and procedures. Elena also 
provides support, resources, and training regarding quality. 
As Chair of the Quality Improvement Committee for WHCA, 
Elena works with members to promote quality care and 
services at every level. At DSHS Residential Care Services 
where she was a field manager with oversight of assisted 
living and skilled nursing communities, Elena was 
responsible for the supervision of licensors, surveyors, and 
complaint investigators for assisted living communities, 
skilled nursing facilities, and adult family homes in eastern 
Washington. Elena has also worked as a director of nursing 
in both assisted living and skilled nursing. She is a registered 
nurse and brings a wealth of knowledge regarding long 
term care requirements and the regulatory issues affecting 
long term care providers.  
 
Carol Maher, RN-BC, RAC-CT, RAC-MT, CPC, is a Board 
Certified Gerontological Registered Nurse with over 30 
years of long term care experience in many roles. She 
worked as the MDS Coordinator in a 300 bed SNF in 
Pennsylvania for eight years before moving to California to 
become the MDS Coordinator/Director for a 1200 bed SNF 
in San Francisco.  She has also worked as the MDS 
Coordinator in a SNF that typically had 60-75 residents on 
Medicare in addition to 160 long-term care residents.  Most 
recently she was the Senior VP of Utilization Services and 
Director of Reimbursement for large multi-facility 
organizations.  Carol has worked as one of the Gold 
Standard nurses for MDS 3.0, serving on the RAP workgroup 
to prepare the way for the CAAs for MDS 3.0, and 
participating on a number of Technical Expert Panels 
related to MDS, Quality Measures and care planning.  A 
sought-after speaker, she has given presentations at 
AANAC, AHCA and LeadingAge national conferences as well 
as many state organization presentations.  She is also a 
frequent author of articles related to the RAI process and 
PPS.  Carol served as a member of the AANAC Board of 
Directors for nine years.  She is presently serving on the 
AANAC Expert Advisory Panel and as an AANAC Master 
Teacher.  She is the Director of Education for Hansen 
Hunter & Co., providing MDS and Medicare classes across 
the country, presenting monthly educational webinars and 
completing compliance audits. She is the author of Long-
Term Care MDS Coordinator’s Field Guide (HCPRO 2016). 
 
Carin Marney represents health care and long term care 
providers in regulatory and litigation matters. She has 
extensive experience advising clients in this highly-
regulated industry on compliance and helping them resolve 
disputes, both in and outside of court. Carin serves as the 
Co-Chair of Lane Powell’s Senior Living and Long Term Care 
Team.   Carin works with a range of long term care 
providers, including: skilled nursing, assisted living, 
independent living facilities, CCRCs, long term acute care 
hospitals, dialysis clinics, and other health care providers. 
 



Carin has defended long term care clients and other health 
care providers throughout the Pacific Northwest in high 
profile litigation involving allegations of neglect and abuse 
of vulnerable adults and wrongful death. She also routinely 
advises and represents clients in regulatory matters, such as 
resolving and avoiding licensing disputes, survey 
enforcement actions including civil money penalties (CMPs), 
Informal Dispute Resolution (IDR) and administrative 
appeals, compliance programs, transfers and discharges, 
risk management, and disciplinary actions. 
 
Dr. Vicki McNealley, PhD, MN, RN, is Corporate Director of 
Regulatory Compliance for Village Concepts and has been 
involved in assisted living since 1999.  She has an extensive 
background in health care and assisted living.  Previously, 
Vicki served as Director of Assisted Living for the 
Washington Health Care Association for nine years, where 
she developed administrator and nursing systems and 
provided consultation to assisted living owners, 
administrators, and nurses. Vicki has served as a national 
award-reviewer for the American Health Care Association 
and worked closely with the American Assisted Living 
Nurses Association to develop its certification exam. Vicki is 
a registered nurse with a master’s degree in community 
health nursing and a doctorate degree in nutrition. A 
passionate teacher, she has been a community instructor 
for 13 years and continues to develop and teach continuing 
educational programs specific to assisted living. 
 
Dr. Albert Munanga, DBH, MSW, RN, has over 12 years of 

long term care experience in skilled nursing and assisted 

living. Currently he serves as a Regional Director for Quality 

Improvement and Compliance at Era Living. Dr. Munanga 

has also served as an Executive Director and as Health 

Services Director in assisted living, as well as a Director of 

Nursing and Resident Care Manager including staff 

development in skilled nursing.  Dr. Munanga is an educator 

and a clinical consultant for long term care and home 

health.   

Justin Natali is a Senior Leadership Development 
Consultant for the Multicare Health System. Justin is a 
seasoned leadership and organizational development 
professional with over 15 years of experience in various 
industries. He has been in his current role with MultiCare 
Health System for the last 19 months, focusing on 
developing an intentional organizational culture, as well as 
OD consulting and executive coaching.  Before joining 
MultiCare, Justin was the Director of Talent Acquisition and 
Development for the City of Seattle Human Resources 
Department for over five years.  Justin has also served in 
national roles with Dish Network, Wyndham Vacation 
Ownership and DaVita, Inc.   
 

Justin is a graduate of Western Michigan University and is a 
certified Development Dimensions International Master 
Trainer.  He holds several professional certifications, 
including Prosci Change Management, Myers-Briggs, 

FranklinCovey, and DecisionWise and Center for Creative 
Leadership 360 feedback tools.   
 

Justin lives in Tacoma with his wife Amy and three small 
children.  Although not originally Washington natives, over 
the past decade they have absolutely fallen in love with 
Tacoma and are active in the community, as well as small 
business owners.  On weekends, they enjoy packing up their 
little ones for tent camping trips to the many amazing parks 
the PNW has to offer. 
 
Ty Nolan is a training Volunteer with Generations Aging 
with Pride. Trained as a traditional Native American 
Storyteller, Ty has long used legends and ceremony in his 
work in mental health and education. He is a NY Times 
bestselling author and is internationally recognized for his 
work in the field of HIV. Ty has served as faculty for the 
University of Washington, The Evergreen State College and 
the Kinsey Institute. Ty has worked with the National 
Science Foundation to use Storytelling in encouraging and 
retaining women and ethnic minority students in STEM 
fields. He is active in Seattle’s social justice with an 
emphasis on affordable housing and homelessness. 
 
Andrew E. Van Ostrand has over 18 years of health care 
experience, with a focus on health care policy. Currently 
Andrew is Head of Government Affairs at PatientPing, a 
care coordination and population health technology 
company based in Boston (and backed by Google Ventures). 
Prior to joining PatientPing, he spent time at Cigna, where 
he helped lead the insurer's strategic planning function. 
Before Cigna, Andrew spent time in leadership roles at 
Medtronic, the Health Industry Distributors Association 
(HIDA), and The Advisory Board Company. Andrew was a 
registered federal lobbyist from 2007-2016, received his 
bachelor's degree from Northeastern University, and 
earned his master's degree in Economics from Trinity 
College Dublin. He lives with his wife Loren in Connecticut. 

 
Penny Rarick, MSML is the Behavioral Health Policy 
Program Manager and Enhanced Services Facility Policy 
Program Manager- Residential Care Services. Penny’s career 
has focused on working for and with social service programs 
and long term care facilities that support our state’s most 
vulnerable adults. A significant amount of her experience 
has been providing direct care and management within a 
behavioral health system to include screening, assessment, 
discharge planning and community transition services for 
individuals hospitalized or incarcerated, who required 
intensive support upon community re-entry. For the past 17 
years Penny has worked for the Department of Social and 
Health Services and her work has included providing policy 
management, program development and oversight for 
social service programs. This work has included developing 
organizational strategy, conducting extensive research and 
providing advanced level of professional advice, guidance 
and counsel in response to interpretation of policies, laws 
and regulations. Penny is excited to be part of this new 



Behavioral Health Support which will provide just one more 
resource to support long-term success for people with 
behavioral challenges living in home and community-based 
settings. 
 
Dr. Kevin Rindal has 12 years of experience working in the 
clinical setting with over 35,000 patient encounters focused 
on treating musculoskeletal injuries. During this time, he 
has focused on developing innovative ways to help clients 
recover faster, prevent injuries, and enhance performance. 
Through his experience in working with the US Olympic 
Team and various other professional athletic teams, Dr. 
Rindal has developed a system of best practices that elite 
athletes around the world use to keep their bodies 
functioning at their peak. Dr. Rindal has a passion for 
working with industrial workers and those whose 
livelihoods depend on their ability to stay healthy. 
 

Over the past three years Dr. Rindal and his team have 
developed ways to apply best practices from sports injury 
prevention to reduce injuries among "Industrial Athletes." 
To aid this pursuit, he founded Vimocity as a means for 
companies to reduce workplace injuries, increase 
employees' quality of life and foster engagement. 
 

Dr. Rindal has presented at more than 250 speaking 
engagements with "Industrial Athletes" and Safety 
Professionals, including; Washington State Governors 
conferences, USA Swimming, Sports Medicine, and Science 
Network Annual Conference at the US Olympic Training 
Center, Washington State Chiropractic Association 
Convention, YMCA Wellness Conference, and ASSE PNW 
Chapter Annual Safety Conference 
 
Judy Salisbury is the Founder and President of Logos 
Presentations, and for over 25 years has been training and 
motivating professionals and laypeople nationwide on 
various topics and in a variety of venues from 
communication and presentation skills, to vibrant living. 
Since 2004, this author of five books and former radio talk 
show host has been a volunteer on her local fire 
department where she serves as a firefighter, an EMT-IV, 
EMS Evaluator, and as the Crisis Care Counselor. Drawing 
from her EMS experience and from her time as a CNA/Med-
Tech serving hospice, long-term care, rehab, and assisted 
living, along with a decade of experience as the POA for a 
loved one in a skilled nursing facility, she created a new 
training program available through LPNequip.org. Judy 
designed this unique, eye-opening, and impacting training 
specifically for nursing staff in assisted living and skilled 
nursing facilities. 
 
Dr. Pamela Scarborough, the Director of Public Policy and 
Education for American Medical Technologies, has a career 
that spans over 35 years. Her clinical experience includes 
traditional physical therapy, orthopedics, sports medicine, 
cardiac rehabilitation, and wound prevention and care. She 
is a licensed physical therapist and board certified as a 
wound specialist (CWS). Dr. Scarborough is a prolific author 

and is published in various wound care books and 
periodicals. She has served on multiple wound-related 
boards and conference planning committees and presents 
nationally and internationally. 
 
Rita Smith is a training volunteer for Generations Aging 
with Pride. She has been active in the LGBTQ community for 
over 40 years. In the 70s and 80s she served on the Board of 
the Lesbian Resource Center (LRC), was a peer counselor 
and group facilitator, and helped purchase and manage LRC 
office space. In the 90s Rita served on the Seattle 
Commission for Sexual Minorities and the board and 
scholarship committee of the Greater Seattle Business 
Association (GSBA). She is a former board member and lead 
trainer for Generations Aging with Pride, and interviews 
political candidates for SEAMEC (Seattle Municipal Elections 
Committee). A community educator before retirement, she 
continues working as a community activist, fruit tree 
pruner, and college application mentor for first generation 
college-bound students. She lives with her partner on 
Seattle’s Capitol Hill. 
 
Lauri St. Ours is the Director of Governmental and 
Legislative Affairs for the Washington Health Care 
Association. In this capacity, she is responsible for oversight 
of state government affairs, working with the CEO and 
association leadership to develop legislative priorities and 
activities. As the association’s chief lobbyist, Lauri is 
responsible for managing legislative relations activities for 
the internal team, including Robin Dale, CEO, Jeff 
Gombosky, Consultant, and David Knutson, Consultant. 
Lauri provides staff support to the WHCA-PAC, and 
manages Association grassroots legislative activities. Lauri 
has over 20 years of experience working with the 
Washington State Legislature. Prior to joining the staff of 
WHCA in 2005, she served as the executive director of the 
Northwest Assisted Living Facilities Association for ten 
years. 
 
Hugh M. Suenaga was born Samurai (The Warrior Servant) 
and epitomizes the juxtaposed natures of powerful ferocity 
and unconditional love. Having survived seven horrific life 
and death miracles, Hugh is a deeply spiritual man who 
leads by example. Hugh has served as a Business 
Entrepreneur, National Strategic Development Consultant, 
United States Gold Certified Olympic and World Team 
Greco-Roman Coach (strategically helping win the first and 
only World Team Championship in United States history 
against 169 Countries in Baku, Azerbaijan - 2007). Hugh was 
awarded a near equivalent of a Nobel Prize for advancing 
Olympic Sports, and is a 4th Dan Master in the Martial Arts. 
 

He has earned two B.A degrees in the Biological Sciences 
(Environmental and Developmental Biology), a specialty in 
Comparative Vertebrate Anatomy, and an MBA and 
Certifications in Strategic Planning and Project 
Management. In addition, he has completed courses in 
ratio and financial analysis at the Pacific Coast Banking 



School in Seattle. Hugh has spoken on four continents on 
subjects related to mentoring others for success in business 
and in life. He is a devoted husband, father, grandfather, 
friend, educator and martial artist. 
 

His passion is to serve others and is particularly zealous 
about educating and protecting children, single mothers, 
and the elderly. 
 

Hugh and his wife Mary founded and funded an orphanage 
for 160 young infants and girls in Colombia and India. 
Because of the enormous impact it has had on his own life, 
Hugh is eager to share the pioneering work of Origami and 
Theragami (the medical and therapeutic benefits of 
Origami). Simply put, helping others achieve their dreams 
by “Expecting to Win!”  
 
Jeff West, MPH RN, is a quality improvement principal for 
Qualis Health with interests in care transitions, medication 
management, person-centered care, and sustainable team-
based quality improvement. Mr. West has directed national 
and regional healthcare quality improvement projects and 
presented at numerous conferences and workshops since 
2003. Mr. West believes that healthcare quality 
improvement is best understood as a sustainable culture of 
democratic experimentation that values the experience of 
patients, families, and caregivers.  
 


