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 October, 2017 

  

Use and Storage of Foods Brought to Residents by Family and Visitors 
 

Purpose:   
To ensure safe and sanitary storage, handling and consumption of foods brought into 
the facility by residents family and visitors.   
 

Scope:   
Compliance with CMS 483.60(i)3 - F813 

 

POLICY 

I. Policy Statement 
 

The facility provides safe and sanitary storage and handling of foods brought in 
from the outside by family and visitors, and ensures staff assist residents to ac-
cess and consume these foods. 
 

II. Procedure 
 

A. Upon admission, residents and families will be given a copy of this policy 
and offered a handout on safe food handling practices (optional - and 
guidelines on personal in-room refrigerators, if appropriate).  

B. Food brought in from the outside will be checked by a member of the food 
and nutrition department or a licensed nursing staff to perform the follow-
ing steps: 

1. Ensure foods brought in are not in conflict with the resident’s pre-
scribed diet.  If they are in conflict, the resident will be counseled on 
the risks/benefits/complications of eating the food item. 

2. Food item(s) will be labeled with the resident’s name, content, the 
date it was prepared, if known, and a discard/use by date.  

3. Foods brought in for a potluck event will be inspected by a licensed 
nurse or food service personnel and either served immediately or 
labeled/dated and immediately refrigerated in designated spaces.  

If the food is an item to be served hot, reheat to >165 F (one time 
only) in the facility designated microwave oven, just prior to service.   

4. All foods brought in by visitors will be clearly designated as such 
during service to residents and others. 

5. Any suspicious or obviously contaminated food will be discarded af-
ter verbally notifying the resident or responsible party at the discre-
tion of the staff.  

C. Non-perishable foods, specifically foods not requiring refrigeration, with 
the exception of fresh fruits with their peels intact, will be stored in an air-
tight container or ziplock bag to prevent staleness and pest infestation.  
The container will be labeled with the resident’s name, content and date.  
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The container may be stored in the resident room or in the designated 
food storage space on each nursing unit.  

D. Residents’ perishable food will be kept in refrigeration units separate from 
the main facility kitchen food storage.  Those designated areas include 
(optional designation here) 

E. All refrigeration units will have internal thermometers to monitor for safe 
food temperatures, in accordance with state and federal standards.  Des-
ignated staff (optional designation here) will monitor and document unit re-
frigerator temperatures daily.  

F. (Optional - may remove this part of the policy if there are not personal re-
frigerators or if the facility does not opt to monitor these units). If a resident 
has an in-room personal refrigerator, designated staff (optional designa-
tion here) will be assigned to monitor these units for temperature control, 
food or beverage disposal, and sanitation using the guidelines in this pol-
icy and the safe food handling handout.  

G. Food or beverages brought in to residents from the outside are not com-
mingled with the main facility kitchen storage. 

H. Separate food storage and preparation areas (including a microwave 
oven) are designated for use for food brought in from outside sources.  
(optional designation here) 

I. Temperature monitoring, disposal of outdated food and cleaning proce-
dures for these areas will follow facility food safety and sanitation practices 
and the tasks will be completed by (optional designation here).  

J. Safe and sanitary microwave oven and food thermometer use will be 
posted in each area where food from the outside will be stored or pre-
pared.  

K. Facility nursing or food service staff members will help the resident or resi-
dent family member to access, safely reheat (if necessary) and consume 
the foods brought in by family and visitors.   

L. (Optional) If resident, family or visitor has questions about safe food han-
dling or the storage, handling or consumption of foods brought into the fa-
cility, they should contact (optional designation here). 


