Welcome to the
IHCA Spring Workshop
Wednesday, April 26, 2017

Fort Hall

------------------------------------Platinum Partners:
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Have your “Exhibit Card” signed by all of our exhibitors! We will be drawing for prizes at
the end of the day (4:00 PM) in the check-in/registration area.
Thank You! Spring Workshop Exhibitors:
Healthcare Services Group - a PLATINUM Partner
Heartland LTC Pharmacy - a PLATINUM Partner
SafeHaven Hospital of Pocatello
Applicant Pro
Omnicare, a CVS Health Company

***************************************************************************
Don’t forget to buy your IHCA Foundation Raffle Tickets! –
$1 for 1 ticket ~ $5 for 6 tickets ~ $20 for 40 tickets

Raffle Baskets Donated By:

Aspire Human Services – Wanda Huber
Edgewood Spring Creek – Soda Springs
Idaho Falls Group Homes - Tiffany Redden
Monica Perry, RDN, LD
New Beginnings – Brett Waters (2)
Sport Clips Haircuts - Denise
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Sessions
I attended

7:00 AM
Registration & Foundation Fundraising in Lobby
Exhibits Open in Room 400
8:00 AM-9:30 AM (1.5 CEUs)

Evidenced Based Management Decision Making | Traci Farnsworth & Ruiling
Guo, ISU Division of Health Sciences
Healthcare professionals have come to embrace the truth that getting clinical
decisions right requires wide-scale application of the principles of evidence-based
medicine (EBM). In more recent years, health care leaders have come to recognize
that the systemic use of evidence will also improve the quality of major management
decisions throughout their health care organizations.
Not surprisingly, the
successful implementation of EBM requires the support of EBMgt.


Chief
Pocatello

In this workshop the participants will learn EBMgt principles and processes of
implementing EBMgt. Presenters will share issues, trends, and best practices
associated with EBMgt via lecture, discussion, and presentation of case studies.
“…We All Fall Down” - Fall Prevention | Anita Burdick, RN, LNHA, RCA, Five
Star Consulting, LLC & Chuck Bosen, RN, VP Clinical Services – Western
Division, Edgewood Management Group, LLC
This course will focus on responding to a fall event by completing a root-causeanalysis. The goal will be to understand why the event occurred and not just
knowing what happened. By knowing the “why”, there is a much higher likelihood of
preventing recurrence. The course will also include real case scenarios where small
groups will join together in teams to compete in demonstrating the most effective
root-cause process for prizes.
Attracting & Hiring All-Star Applicants | Caleb Larkin, ApplicantPro
Caleb Larkin from ApplicantPro will describe the process to recruit the best talent and
then how to organize and select from your applicant pool so you don’t lose your best
applicants before they even start. Attendees pre-hire assessments, background
checks and onboarding that reduce open positions and eliminate turnover in the first
90 days.


Chief Arimo


Chief Tyhee

Sessions
I attended

9:45 AM-11:15 AM (1.5 CEUs)

Evidenced Based Management Decision Making | Traci Farnsworth & Ruiling
Guo, ISU Division of Health Sciences
CONTINUED
Healthcare professionals have come to embrace the truth that getting clinical
decisions right requires wide-scale application of the principles of evidence-based
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medicine (EBM). In more recent years, health care leaders have come to recognize
that the systemic use of evidence will also improve the quality of major management
decisions throughout their health care organizations.
Not surprisingly, the
successful implementation of EBM requires the support of EBMgt.
In this workshop the participants will learn EBMgt principles and processes of
implementing EBMgt. Presenters will share issues, trends, and best practices
associated with EBMgt via lecture, discussion, and presentation of case studies.
Remember This! Diet Can Reduce Your Alzheimer’s Disease Risk | Sue Linja,
RDN, LD, S & S Nutrition Network
Some aspects of Alzheimer’s Disease (AD) risk cannot be controlled, such as age,
gender/sex and genetics. But what would you do if you knew some risk factors are
modifiable? Many experts argue you can minimize your chance of developing this
dreadful disease by maintaining normal blood sugar, blood pressure and lipids;
staying physically and mentally active; and eating a healthy diet. This session will
delve into the dietary modifications you can make to reduce AD risk for your
residents and for you.


Chief Arimo

We Have to Talk”… Approaching Difficult Conversations with Confidence |
Jerome Eberharter
The challenge of dealing with difficult issues is an everyday one. So often, we’d love
it if somehow, someway, the situation would just resolve itself. Please! But, no,
doggone it, it won’t. It’s up to us to deal with the elephant in the room…and we must.
Jerome’s 3-step process will help you deal with difficult people, circumstances and
issues. His experience in building five companies, large and small, have given him
the insight to quickly confront and overcome these problems and – to help you do the
same.


Chief Tyhee

General Membership Meeting & Luncheon
11:30 AM – 12:30 PM

Chief Taghee
Sessions
I attended

12:45 PM - 2:15 PM (1.5 CEUs)
Maximizing Your Medicaid Rate | Rick Holloway, Administrator, Idaho State
Veterans Nursing Home-Boise
Rick will describe the Idaho SNF Medicaid rate setting process and show attendees how
to identify areas where they can improve their rate. Attendees are encouraged to bring
their most recent Medicaid rate letter. This will allow attendees to ask questions specific
to their facility, either in the class or after the class when Rick will be available to assess
individual facility rates.
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Actual Harm or Immediate Jeopardy Case Studies | Anita Burdick, RN, LNHA, RCA
& Lea Stoltz, Five Star Consulting, LLC
Attendees will better understand & differentiate between “Actual Harm” & “Immediate
Jeopardy” situations. Each table will be given an actual citation along with Appendix Q
(instructions for determining immediate jeopardy) and determine which F tag (SNF’s) or W
tag (ICF’s) was cited and whether it would’ve been cited as Actual Harm or Immediate
Jeopardy and why. If Immediate Jeopardy – what would an abatement plan be?


Chief Arimo

The Secret to Keeping Your Best Staff | Stacy Gunnerson
How do you ensure your best people remain, stay engaged, and committed to doing
great work at your organization? Learn 10 things you can do to keep your employees
happy so they will never leave.

Chief Tyhee

Sessions
I attended

2:30 PM-4:00 PM (1.5 CEUs)
Assess, Evaluate & Treat Dementia – Is There a Better Way? | Randy Vawdrey, NP-C

Chief Arimo

Social Networking for Recruitment | Robert Vande Merwe, Executive Director, IHCA
& Stacy Gunnerson
In this presentation we are going to teach you how to use social media to attract
employees to work for your organization. What to do and what NOT to do.

4:00 PM
MUST be present to win!
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Chief Tyhee

Check-in/
Registration Area

IHCA Foundation Gift Basket Raffle



Continuing Education Hours:

Continuing Education
To be awarded CEUs for attending the event, you MUST turn-in your name badge AT THE
REGISTRATION TABLE when you leave for the day- no earlier. If we do not receive your
badge before you leave the event venue, you will not be awarded CEUs for the event. We
do not accept them when mailed to the IHCA office.
FYI…IHCA is held accountable by the Occupational Licensing Board to ensure CEUs are awarded only to
those individuals in actual attendance of educational sessions. PLEASE BE AWARE if you are observed
outside meeting rooms for an extended period of time during educational sessions you may find your
CEUs will reflect less hours than the total possible for the time you spent at the event.
CEUs offered by the Idaho Health Care Association are approved by the Idaho Board of Examiners of Nursing Home
Administrators and the Idaho Board of Examiners of Residential Care Facility Administrators. It is up to each attendee to
determine the appropriateness of a session and whether it will meet the requirements of their license type. Individuals are
responsible for maintaining their own records of attendance to all IHCA educational events. It is recommended the attendee
maintain a copy of the event program to provide detail of sessions offered at each event.
ATTENTION ASSISTED LIVING ADMINISTRATORS
"The Idaho Board of Residential Care Facility Administrators met on October 11, 2012 and discussed continuing education
programs. Concerns were voiced about credit being given for tradeshows. This does not meet the requirements in Rule 401.02
that states the course must be relevant to residential care facility administration. The Board made a motion that credit will not
be given for tradeshows, membership meetings, awards luncheons, or board meetings. The Board would appreciate your
assistance is educating the administrators about which hours count." As you attend IHCA educational events, please keep in
mind the requirements of your license to ensure you are participating in sessions that will help you meet Rule 401.02.
Attendee with a Facility Cancellation Policy
We understand that circumstances arise to prevent you from attending the workshop after you have registered. If you cancel
more than seven (7) business days prior to the event, we will gladly refund your registration fee and retain only $30 for a
cancellation fee. If you choose to substitute: the substituted attendee will be required to pay the registration fee that is in effect
at the time of the change. We are unable to offer any refund within seven (7) business days of the event, for cancelled
registrants. If you have to cancel at the last minute as a result of a family emergency such as a death, accident or injury, please
contact our office and we will consider your situation.
CEU Record: We do NOT mail your CEU history. It can be accessed from our web-site: www.idhca.org
Log-in with your e-mail address and follow the instructions:
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2017 IHCA Event & Training Calendar
May
1-5
May
16 - 17
May 19
May
23 & 24

SNF Regional Meetings

TBD

Assisted Living Administrator &
Nurse Training
Mastering the Art of Dementia Care
– Expanded!
Infection Prevention Program…
Nipping Infection in the Bud aka
NIPP ©

IHCA Training Center
Meridian, ID
IHCA Training Center
Meridian, ID

July 10

5th Annual Keith Holloway Golf
Classic

Week of July
11 - 13

IHCA 51st Annual
Convention & Tradeshow

August
8-9
August
15
August
29 - 31
September
12
September
13
September
19-20
October
3&4
October
15-18
November 6 - 10
December
5-6

Assisted Living Administrator &
Nurse Training - Eastern ID
The Grump Meter:
Leading Emotional Intelligence
AANAC - MDS RAC-CT Training
SNF/ICF Maintenance Director
Training
AL Maintenance Director Training
Nurse Management Training for SNF
Fall Workshop
68th Annual AHCA/NCAL Convention
AL Regional Meetings
Assisted Living Administrator &
Nurse Training

IHCA Training Center
Meridian, ID

Plantation Golf Course
Boise Centre
850 W. Front St.
Boise, ID
Bingham Memorial Hospital
Blackfoot, ID
IHCA Training Center
Meridian, ID
IHCA Training Center
Meridian, ID
IHCA Training Center
Meridian, ID
IHCA Training Center
Meridian, ID
IHCA Training Center
Meridian, ID
Davenport Hotel
Spokane, WA
Mandalay Bay Resort
Las Vegas, NV
TBD
IHCA Training Center
Meridian, ID

For further information and details about these trainings, visit the Schedule of Events page on our
website at: www.idhca.org. Details are typically posted at least six weeks prior to the training date.
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Please join us in recognizing your IHCA

Convention/Education Committee.
Thank you for contributing your time and talents to the planning of IHCA continuing education events!
Phillip Sizemore, Committee Chair, PharMerica
Beverly Crabbs, RDN ID Dietary Managers Course
Bridger Fly, Communicare, Inc
Diana Cullin, PTS, Musical Memories, Inc.
Eric Collett, A Mind for All Seasons
Jamie Anthony, Developmental Options
Kendra Hauber, FSA
Lori Eberharter, Edgewood Soda Springs

Mark Dudley, Kindred - Weiser
Maureen Karr, Educational Services
Rene Stephens, Clearwater Care Centers
Sarah Bair, DTR, CDM, ID Dietary Managers Course
Sue Linja, S & S Nutrition Network
Tiffany Redden, Idaho Falls Group Homes
Traci Treasure, Qualis Health
Wanda Huber, Aspire Human Services

Come make a difference!
IHCA Convention/Education
Committee
seeking additional members!
No previous experience required!
Participate in-person or by conference call
Work behind the scenes and be in-theknow on future workshops & Conventions
Planning meetings 4 – 5 times/year
Contact: monica@idhca.org
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Coming May 23 & 24th to IHCA Training Center
Infection Prevention Program ©
…Nipping Infection in the Bud
Educator A.C. Burke, MA, CIC, Director of Infection Prevention of RB Health Partners, Inc.
Program:
The Nursing Home Infection Prevention Program …Nipping Infection in the Bud aka NIPP © is a packed 10 hour training
program to prepare the professional to meet the intent of the new CMS guidance for the skilled nursing facility (facility)
designated Infection Preventionist. At the conclusion of this training the participants will be able to design an effective
infection control and prevention program.
Participants will receive training materials that will include an infection control manual. This program is interactive and
will include exercises to enhance the learner’s comprehension of the subject matter taught. Participants will need to
bring their own personal protective equipment (PPE). This would include gowns, gloves, and disposable masks.
Upon completion, a 100 question examination will be emailed to participants. A minimum score to pass is 80.
Certificates will be emailed to those who pass the exam.
Scholarships available!
Idaho’s Healthcare Associated Infections (HAI) Program is offering travel scholarships to long term care facilities within
the state to support and encourage attendance of IHCA’s Infection Prevention training on May 23 - 24, 2017, in
Meridian, Idaho. To apply for a scholarship to attend this important training, please contact Susan Heppler, Idaho’s HAI
Program Manager, at 208-334-5871 or Susan.Heppler@dhw.idaho.gov Scholarships will be awarded on a first come,
first serve basis. Facilities will be reimbursed for one (1) LTC staff attending; additional scholarships may be awarded
until funding is exhausted. Expense receipts and allowances for travel must follow the Division of Public Health’s travel
policy; attendees/facilities must submit receipts & proof of attendance, in order to receive reimbursement for qualified
travel.
Go to: http://www.idhca.org/events/nursing-home-infection-prevention-program-nipping-infection-in-the-bud/ for
fees, to view a DRAFT agenda, and to register!
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Diamond-presenting sponsor:

REGISTRATION IS OPEN!
The Role of Your Life…Making Every Stressful Day a Blessing
Keynote Speaker: Dr. Steve Taubman
This is not a drill! This is your life. And this is the role you’ve chosen. You can play it as an extra… or be the star…
and move those around you with your passionate performance. Develop a positive state of mind in the midst of
chaos, and project loving energy to everyone around you. Like a great movie star, you can be in charge of your
emotions, control the scene and move others to tears of joy!

We are bringing FUN NIGHT back to Convention!! Tuesday evening 6:30 pm – 8 pm come see
“The UnHYPNOTIST”…FREE for all registered to attend convention.
AHCA will be presenting a full – day program on the new SNF Requirements of Participation.
Robin L. Hillier, CPA, STNA, LNHA RAC-MT | RLH Consulting a Master Teacher on the RAI will be
presenting sessions on the MDS.

If you are interested in sponsoring this speaker or another speaker or event,
please contact Monica at monica@idhca.org
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Your feedback is important in helping us to meet your continuing education needs.
Please answer the following questions, tear off this last page and place it in any
CEU/name tag receptacle or drop it off at the Check-in/Registration table.

What did you like most about the event?
____________________________________________________________________________
____________________________________________________________________________
What did you like least about the event?
____________________________________________________________________________
____________________________________________________________________________
Topics you would like to see on a workshop or convention agenda:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Speakers you would like to hear:
____________________________________________________________________________
____________________________________________________________________________

Thank you for taking the time to share your thoughts with us!
IHCA staff
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