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Thank Youl!

Edgewood Plantation Place Senior Living
for the use of your Shuttle Bus & Driver - Andrew again this year!!



Have your “Exhibit Card” signed by all of our exhibitors! We will be drawing for prizes at
the end of the day (4:45 PM) in the check-in/registration area.

Thank You! Winter Workshop Exhibitors:

Our PLATINUM Partners:

Alliance Insurance Group, Inc.
Healthcare Services Group
Heartland LTC Pharmacy
Schryver Medical, LLC

*kkkkk

Our GOLD Partners:

Idaho Estate Planning

*kkkk

Our Associate Members:

HPSI Purchasing Services
Medline Industries, Inc.
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Don’t forget to buy your IHCA Foundation Raffle Tickets! -

$1 for 1 ticket ~ $5 for 6 tickets ~ $20 for 40 tickets

A
LAHCA

Raffle Baskets Donated By:

Aspire Human Services [ Wanda Huber Diana Cullin

Heartland LTC Pharmacy Life Care Boise

Idaho Falls Group Home [ Tiffany Redden Life Care Treasure Valley
New Beginnings / Brett Waters Monica Perry, RDN, LD

Royal Plaza / Mindy Christopher The Cottages [ Kathleen Little
S & S Nutrition Network - Sue Linja, RDN Valley Vista / Rita Mueller
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Idaho Health Care

7:30 AM
Registration & Foundation Fundraising in SW Lobby
Exhibits Open in Room 400

Sessions
| attended

v

7:45 AM -8:15 AM

AIT Networking Meeting | Robert Vande Merwe, Executive Director, IHCA

The NW Lobby

8:30 AM-10:00 AM (1.5 CEUs)

The Resident Interview: Gateway to Quality and Compliance | d
Cindy Mason, VP of Provider Services, Providigm ANTEL U SN

Resident interviews offer insight into the unique quality of life and care experienced by
residents. Aggregation of these individual experiences provide an opportunity to examine the
outcome of care and services from a systems perspective, as mandated by QAPI
requirements. Resident interviews are also part of the current Quality Indicator Survey (QIS)
process and interviews will likely continue in the modified survey. In this session, a resident
interview will be conducted and the use of interviews in quality improvement and survey,
including the use of thresholds and benchmarks, will be explored. Specific learning
objectives for this presentation:

* To conduct a resident interview using a standardized format

* To build interviewer interrater reliability

* To utilize the resident interview for both quality and survey

Room 420

Your Medical Director: An Important Partner in Quality | Karl Steinberg, MD, CMD,
HMDC

This session will highlight the importance of competent physicians and engaged medical
directors to the operation of a high-quality nursing home. Specific learning objectives for this
presentation:

* Identify appropriate knowledge and skills for a post-acute and long-term care

medicine physician.

* Describe attributes of an engaged medical director.

* Explore strategies to address problems with the practitioner workforce.

Room 430 A/B

More Music, Fewer Meds | Oni Kinberg

Music and the power of positive reminiscing can be one valuable tool for social workers and
others to add to their toolbox. We will discuss strategies to maximize staff and resident
participation and explore how music can become part of the care plan.

Room 410 A/B

Nursing, Guardianship & End-of-Life Issues in ICF’s | Maureen Karr, RN, Educational
Services; Kim Stanger, Attorney, Holland & Hart; Robert Aldridge, Aldridge Law

Room 440

DM, FSS, CDM, CFPP — What Am | & What Can | Do? | Sarah Bair, DTR, CDM, CFPP
Instructor & Monica Perry, RDN, LD Program Director, Idaho’s Nutrition & Foodservice
Professional Online Training Course

Monica & Sarah will discuss the change in educational requirements for the Dietary Manager
in skilled nursing, where you are in meeting those requirements, and what if anything, you
need to do to meet the new requirements. Come complete a self-assessment and develop a
plan for your continuing education!

Room 410 C




“Beamz” - A New Interactive Music Activity | Cindy Tatro, ADC, Activity Coordinator,
Idaho State Veterans Home-Boise

Beamz is an amazing piece of equipment that utilizes laser beams and computer to allow
anyone no matter what their skill level to play music. Residents will enjoy with a wave of the
hand success in creating music that is enjoyable and fun. In addition to such benefits as

encouraging simple upper extremity mobility, eye hand coordination, and social interaction, Room 400 C
the equipment is lightweight and can easily be taken to those residents needing in room
activity. Specific learning objectives for this presentation:

* Discover and explore new technology

* Demonstrate use of fail proof activities that can be used one on one or in small

group setting

* Allow class to participate and try using the Beamz equipment.

Sessions
10:15 AM-11:45 AM (1.5 CEUs) | attended

The Changing Role of Physicians in LTC Facilities | David Gifford, MD, MPH, Senior
Vice President of Quality & Regulatory Affairs, AHCA |:|
The new regulations for SNFs to participate in Medicare and Medicaid, change the role of the
physician. On the one hand they increase the involvement and decision making authority of
the attending physician and medical director and on the other hand they begin to question
the clinical decision making of physician, particularly in the area of medication prescribing. Room 420
This session will review the changing role of physicians and medical directors and how this
impacts the day to day operations; how the interactions between the nursing staff,
pharmacists and physicians; and the increase in documentation requirements for physicians.
Specific learning objectives for this presentation:

* Describe the new documentation requirements that physicians must provide

*How to help physicians provide the rationale supporting their prescribing decisions

* Utilize strategies to change your physician’s prescribing patterns

ICF OWNER’s-only Meeting Room 430 A/B |:|

From Incidents to Implementation — Reporting Best Practices, Data Analysis & the Call
to Action | Alliance Insurance Group & HealthCap |:|
Mark Holt-SVP Risk Management Alliance Insurance Group

Why report and what to report to your risk management team

Methods of tracking and systematic review of data

Strategic response and follow-up processes to control risk with current incidents

and set standards for mitigation of future risks and claims

Room 410 A/B

Angie Szumlinski
Falls are always a hot topic and "HOW" we discuss this sensitive area with family
members is critical. This session will assist you in setting realistic expectations with
family members.

Kasie Cousino
What is covered in the incident report and subsequent investigation will play a key
role in ensuring litigation.




Compassion Fatigue & Delivery of Care | Justin Barnes, QIDP, Aspire Human Services

This presentation will focus on providing information to help administrators identify
compassion fatigue, and differentiate it from burnout. A recap of research on some of the
underlying factors that can contribute to compassion fatigue will be presented along with
some practical means to identify the impact it has on direct care staff and their job
performance. The information being will include some resources and ftraining
recommendations to improve staff retention and increase compassion satisfaction for direct
care staff. Specific learning objectives for this presentation:

* Participants should be able to define compassion fatigue, burnout and compassion

satisfaction,

* Participants should be able to identify some contributing factors to compassion

fatigue developing in direct care staff,

* Participants should be able to identify some options to reduce compassion fatigue.

Room 440

Deep Dive into 10 Facts CDMs Need to Know About the New CMS LTC Regulations |
Ryan Vance, RDN, LD, S & S Nutrition Network
Attendees will understand how to interpret and implement new regulation.

Room 410 C

Preventing & Responding to Negative Behavioral Expressions from Residents Living
with Dementia During Activities | Eric Collett, Principal, A Mind for All Seasons
Many Activity Directors have had the difficult experience of trying to respond to a resident’s
socially disruptive, inappropriate or distracting behavior during an activity. Making sure the
“show goes on” for others while assisting the resident can be difficult. This presentation will
help you:

* Better understand how residents living with dementia see the world

* Gain insight that will help you prevent disruptive, inappropriate or distracting

behavior before it begins.

* Learn how to leverage a resident’s strengths rather than her weaknesses.

* Know how to respond when unexpected behaviors occur.

General Membership Meeting & Legislative Luncheon

11:45 PM - 1:15 PM

Room 400 A/ B

Room 400 C

Do not miss this chance for relationship-building with your local legislators.

1:30 PM - 3:00 PM (1.5 CEUs)

Sessions
| attended

v

CMS New Requirements of Participation Impact on the Survey Process | David
Gifford MD, MPH, is the Senior Vice President of Quality & Regulatory Affairs,
AHCA

CMS issued new Requirements of participation in November 2016, which SNFs must
meet to participate in Medicare or Medicaid. The State Survey agency will phase in
enforcement starting in November 2016 over the next three years, creating new F-Tags
and a new survey process to be implemented in November of 2017. This session will
provide a highlight of the new RoPs, focusing on cross cutting themes as well as free
resources and tools AHCA has developed for members to be able to comply with these
new RoPs. Understand the intent and purpose for the new regulations will help you be
able to better comply when faces with all the unique scenarios not specifically covered in
the examples or surveyor guidance. Specific learning objectives for this presentation will

Room 420

[]




be as follows:
* Describe major cross cutting themes in all the new changes
* Understand the intent and purpose of the new regulations.
* Utilize AHCA resources and tools to help comply with the new regulations.

Behavior as Communication: What are Those with Dementia are Trying to Tell
Us? | Maureen Nash, MD
Specific Igarning objectives for this CANCELLED ... Speaker
presentation: .
* will be able to describe how 3 unable to get to Bolse.
different types of dementia present
communication challenges
* be able to describe 3 different interventions to improve communication and
* have guidance for treatment planning for those with different types of
dementia

Room 430 A/B

Coordination of Care with Outside Providers & Contracts | Angela Hillesheim,
RN, All Care Health Solutions

Room 410 A/B

Crisis Management and Care Facilities: Implications of NIMS and ICS for Clients
and Staff During Emergencies| Justin Barnes, QIDP, Aspire Human Services

This presentation will focus on the implications of the National Incident Management
System (NIMS) and the Incident Command Systems (ICS) and the implications and
methods for adaptation for Care Facilities. The systems will be defined and training
resources identified. The implications and practical training for direct care and
administrative staff will also be discussed to assist in streamlining the implementation
of practice drills and emergency planning. Specific learning objectives for this
presentation will be as follows:

* Participants should be able to recognize the differences between NIMS and

ICS,

* Participants should be able to identify free resources for training

administrative and direct care staff on crisis response,

* Participants should be able to recognize the purpose of drills and the

debrief process for practice and actual incidents.

Room 440

Ready or Not, Here They Come...Survey Readiness for Foodservice | Rachell
Larsen, RDN, LD

You are to be ready everyday...but is that reality? Come participate in a discussion on
how best to be prepared for survey every day and how to assemble a “Survey Survival
Kit".

Room 410 C

Creating a Successful Volunteer Program & Activity Director Students “Share” |
Darcy Johnson, Activity Director, River’s Edge Rehabilitation & Living Center

Activity Director students will share with you an activity they planned and conducted.
Come see and hear what others are doing...you may find some activities to liven up your
calendar.

Room 400 C

3:15 PM-4:45 PM (1.5 CEUs)

Sessions
| attended

v




Take Control of Your Five-Star Rating | David Gifford, MD, MPH, Senior Vice
President of Quality & Regulatory Affairs, AHCA

A SNF’s Five Star rating are being used more often to direct referrals and determine
participation in Post-Acute Care networks by Hospitals, ACOs and Manage Care plans.
CMS add five new measures in August of 2016 and made other changes to Five Star
rating. They are planning on adding new staffing and turnover/retention measures in late

2017/early 2018. While the rating system seems arbitrary and capricious, there are ways Room 420
a SNF can improve their rating or maintain a high rating despite the system appearing to
be stacked against you. Specific learning objectives for this presentation:
* Understand how the Five star ratings is calculated
* How to make changes in your SNF to increase or maintain a high five star
rating
* Describe the new measures and changes CMS plans to make to Five
Star
Memory Care & Understanding Decision-Making Capacity | Abhilash Desai MD &
David Wilson, Ahrens DeAngeli Law Group
This presentation will help physicians learn more about Idaho law and decision making
capacity. Although the law generally views one as either capable or incapable with Room 430 A/B
respect to a specific task, the patient's level of capacity may fluctuate over time. The
ultimate aim is to preserve the person’s autonomy as long as possible while ensuring
that his or her vulnerability is protected. The presenters will discuss how to ethically and
practically determine decision making capacity over time.
Overview of the Idaho Medicaid — 2017 RALF Cost Survey | Cale Coyle
) Survey Basis Room 410 A/B
. Survey Components
. Survey Uses
Prevention & Reporting Abuse | Deedra Hunt, Adult Protective Services & Ismael
Hernandez, Child Protective Services
|daho Adult Protection Services is a statutory protection established to safeguard
vulnerable adult through investigation of reports that allege abuse, neglect, self-neglect
or exploitation. Deedra will provide information to identify:
1. Who is legally required to report
2. Where and what to report, and
3. What to expect as a result of a report Room 440
Discuss the process for assessing child welfare safety. What happens when someone
calls in a report and the process for going out to do an investigation using the Enhanced
Safety Model. The attendees will:
1. Learn when where and how to report child abuse
2. Learn what happens when children come into care
3. Get an introduction to case managing a case for a longer amount of time and
how case resolution takes place.
The Art of the Pureed Diet: Will Yours Pass Survey? | Sara Chadek, RDN, LD and
Alaura LaDuke, CDM, Kindred Healthcare; Lisa Berrett, CDM, Life Care Boise
To some residents eating is one of the last pleasures in life. For these individuals it goes Room 410 C

without saying a pureed diet has a huge impact on their quality of life. Much effort goes
into the making of a texture modified diet...aroma, appearance, taste, temperature, and
texture. Will yours pass muster with the critics (residents, staff, surveyors)? Come listen
to one facility's experience and what they learned.




MDS/CAAs & Care Planning for Activity Director Students-Only | Sherri Ellis
Students will be able to accurately complete section F of the MDS with CAAs and care Room 400 C
plan, in accordance with the RAI process.
4:45 PM
Basket Raffle & Exhibitor Card drawing SW Lobby
MUST be present to win!




Continuing Education Hours:
Continuing Education
To be awarded CEUs for attending the event, you MUST turn your name badge in when you leave for the day. There are
boxes throughout the venue where you can drop your name badge before leaving. If we do not receive your badge before you
leave the event venue, you will not be awarded CEUs for the event. We do not accept them when mailed to the IHCA office.

CEUs offered by the Idaho Health Care Association are approved by the Idaho Board of Examiners of Nursing Home
Administrators and the Idaho Board of Examiners of Residential Care Facility Administrators. It is up to each attendee to
determine the appropriateness of a session and whether it will meet the requirements of their license type. Individuals are
responsible for maintaining their own records of attendance to all IHCA educational events. It is recommended the attendee
maintain a copy of the event program to provide detail of sessions offered at each event.

ATTENTION ASSISTED LIVING ADMINISTRATORS

"The Idaho Board of Residential Care Facility Administrators met on October 11, 2012 and discussed continuing education
programs. Concerns were voiced about credit being given for tradeshows. This does not meet the requirements in Rule 401.02
that states the course must be relevant to residential care facility administration. The Board made a motion that credit will not
be given for tradeshows, membership meetings, awards luncheons, or board meetings. The Board would appreciate your
assistance is educating the administrators about which hours count." As you attend IHCA educational events, please keep in
mind the requirements of your license to ensure you are participating in sessions that will help you meet Rule 401.02.

Attendee with a Facility Cancellation Policy

We understand that circumstances arise to prevent you from attending the workshop after you have registered. If you cancel
more than seven (7) business days prior to the event, we will gladly refund your registration fee and retain only $30 for a
cancellation fee. If you choose to substitute: the substituted attendee will be required to pay the registration fee that is in effect
at the time of the change. We are unable to offer any refund within seven (7) business days of the event, for cancelled
registrants. If you have to cancel at the last minute as a result of a family emergency such as a death, accident or injury, please
contact our office and we will consider your situation.

CEU Record: We do NOT mail your CEU history. It can be accessed from our web-site: www.idhca.org

Pride in Foodservice Week
February 6-10, 2017

2y
m Proud
c 10 f YDrirda i - R b R = Dedicated
February 6-10, 2017 is designated “Pride in Foodservice Week” by the e E:_o;m‘:‘d
Assoclation of Nutrition & Foodservice Professionals (ANFP). This 6

recognition week applauds nutrition and foodservice professionals and
other members of the dietary team for their hard work and dedication on S *4 N F? *
the job. Now in its 26th year, Pride in Foodservice Week is celebrated in :

facilities across the country In various inventive ways

10
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Idaho Health Care Association

2017 IHCA Event & Training Calendar

March . IHCA Training Center
Nurse Management Training for SNF L
7-8 Meridian, ID
March Assisted Living Administrator & Nurse
. (North ID)
21-22 Training
April . Shoshone-Bannock Hotel
Spring Worksho
26 pring P Fort Hall, ID
May . .
15 SNF Regional Meetings TBD
May Assisted Living Administrator & Nurse IHCA Training Center
16 - 17 Training Meridian, ID
May Infection Prevention Program... IHCA Training Center
23&24 Nipping Infection in the Bud aka NIPP © Meridian, ID
July 10 5% Annual Keith Holloway Golf Classic Plantation Golf Course
Boi
Week of July IHCA 51st Annual oise Centre
-1 . desh 850 W. Front St.
3 Convention & Tradeshow Boise, ID
August Assisted Living Administrator & Nurse Bingham Memorial Hospital
8-9 Training - Eastern ID Blackfoot, ID
August The Grump Meter: IHCA Training Center
15 Leading Emotional Intelligence Meridian, ID
August . IHCA Training Center
AANAC - MDS RAC-CT Training .
29-31 Meridian, ID
September . . . IHCA Training Center
SNF/ICF Maintenance Director Training .
12 Meridian, ID
September . . . IHCA Training Center
AL Maintenance Director Training .
13 Meridian, ID
September . IHCA Training Center
Nurse Management Training for SNF .
19-20 Meridian, ID
October Davenport Hotel
Fall Worksho
3&4 P Spokane, WA
October N . Mandalay Bay Resort
68" Annual AHCA/NCAL Convention
15-18 Las Vegas, NV
November 6 - 10 AL Regional Meetings TBD
December Assisted Living Administrator & Nurse IHCA Training Center
5-6 Training Meridian, ID

For further information and details about thesegsawisit th&chedule of Events page on
website atvww.idhca.argDetails are typically posted at least six weeks prior to the atain
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Please join us in recognizing your IHCA

Convention/Education Committee.

Thank you for contributing your time and talents to the planning of IHCA continuing education events!

Phillip Sizemore, Committee Chair, PharMerica Mark Dudley, Kindred Weiser

Bridger Fly, Communicarénc Maureen Karr, Educational Services

$AOAU *T ET Of Rehab2 EVOACrat® %/ T E +ET AAOCHh )$ 30A0A 6A
Diana Cullin, PTS, Musical Memories, Inc. Rene Stephens, Clearwater Care Centers

Eric Collett, A Mind for All Seasons Sarah BairDTR, CDM|D Dietary Managers Course
Jamie Anthony, Devepmental Options Sue Linja, S & S Nutrition Network

Jamie Brooks, Aspire Human Services Tiffany Redden|daho Fall&sroupHomes

Kendra Hauber, FSA Traci Treasure, Qualis Health

Lori Eberharter, Edgewood Soda Springs Wanda Huber, Aspire Human Services

Come make a difference!

IHCA Convention/Education
Committee

seeking additional members!

No previous experience required!
Participate in-person or by conference call
Work behind the scenes and be in-the-
know on future workshops & Conventions
Planning meetings 4 — 5 times/year




Coming May 23 & 24th  to IHCA Training Center

Nursing Home Infection Prevention Program © @T MEEWE
...Nipping Infection in the Bud RESTORATION ’

Special thanks to our sponsors!

Educator A.C. Burke, MA, CIC, Director of Infection Prevention of RB Health Partners, Inc.

Program:

The Nursing Home Infection Prevention Program ...Nipping Infection in the Bud aka NIPP © is a packed 10 hour training
program to prepare the professional to meet the intent of the new CMS guidance for the skilled nursing facility (facility)
designated Infection Preventionist. At the conclusion of this training the participants will be able to design an effective
infection control and prevention program.

Program Purpose:

The federal regulations require that each facility has a designated and educated Infection Preventionist. This
professional will be responsible to coordinate the facility infection prevention & control program under which it
investigates, controls and prevents infections in the facility; decides what procedures, such as isolation should be
applied to an individual resident; and maintains a record of incidents and corrective actions related to infections and
much more! In the recent federal regulation changes, many more aspects of infection prevention have been added such
as the completion of an annual infection control risk assessment (ICRA), stricter antibiotic stewardship, etc. As noted,
nationwide F 441 Infection has been one of the top ten and in most states top 1-5 ranked deficiencies. As infections are
linked to un-necessary re-hospitalizations and have a significant impact on morbidity and mortality of those we serve it
is no surprise that CMS took a stronger view.

Participants will receive training materials that will include an infection control manual. This program is interactive and
will include exercises to enhance the learner’s comprehension of the subject matter taught. Participants will need to
bring their own personal protective equipment (PPE). This would include gowns, gloves, and disposable masks.

Educator:
A.C. Burke, MA, CIC has over 18 years of experience in the public and private sectors and has achieved national
recognition for her work.

Upon completion, a 100 question examination will be emailed to participants. A minimum score to pass is 80.
Certificates will be emailed to those who pass the exam.

Scholarships available!

Idaho’s Healthcare Associated Infections (HAI) Program is offering travel scholarships to long term care facilities within
the state to support and encourage attendance of IHCA’s Infection Prevention training on May 23 - 24, 2017, in
Meridian, Idaho. To apply for a scholarship to attend this important training, please contact Susan Heppler, Idaho’s HAI
Program Manager, at 208-334-5871 or Susan.Heppler@dhw.idaho.gov Scholarships will be awarded on a first come,
first serve basis. Facilities will be reimbursed for one (1) LTC staff attending; additional scholarships may be awarded
until funding is exhausted. Expense receipts and allowances for travel must follow the Division of Public Health’s travel
policy; attendees/facilities must submit receipts & proof of attendance, in order to receive reimbursement for qualified
travel.

Go to: http://www.idhca.org/events/nursing-home-infection-prevention-program-nipping-infection-in-the-bud/ for
fees, to view a DRAFT agenda, and to register!



mailto:Susan.Heppler@dhw.idaho.gov
http://www.idhca.org/events/nursing-home-infection-prevention-program-nipping-infection-in-the-bud/

515 Annual IHCA Convention & Tradeshow
July 11 -13, 2017 Boise Centre

Diamond-presenting sponsor:

SCHRYVER MEDICAL., INC.

Coming Attractions!

Keynote: Dr. Steve Taubman, The UnHypnotist, wakes people up to think and work
smarter, achieve more and love what they do!

AHCA will be presenting a full — day program on the new SNF Requirements of

Participation.

Robin L. Hillier, CPA, STNA, LNHA RAC-MT | RLH Consulting a Master Teacher on the RAI
will be presenting sessions on the MDS.

If you are interested in sponsoring this speaker or another speaker or event,

please contact Monica at monica@idhca.org

14
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Your feedback is important in helping us to meet your continuing education needs.
Please answer the following questions, tear off this last page and place it in any
CEU/name tag receptacle or drop it off at the Check-in/Registration table.

What did you like most about the event?

What did you like least about the event?

Topics you would like to see on a workshop or convention agenda:

Speakers you would like to hear:

Thank you for taking the time to share your thoughts with us!
IHCA staff



