Welcome to Fall Workshop
Thursday, October 6, 2016

Autumn

Best Western PLUS – University Inn
Moscow, ID

----------------------------------Earn up to 6.00 CEUs. Continuing Education hours are offered as 1 CEU for every 60 minutes of lecture/presentation.
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IHCA Fall Workshop
Best Western PLUS – University Inn
1516 Pullman Road
Moscow, ID 83843
208.882.0550

Sessions
I
attended

7:00am – Check-in/On-site Registration & Exhibits Open

8:00am – 9:30am
Developing a Culture that Results in Satisfied Customers | Kara Besst, CEO,
Gritman Medical Center

University
Room

Ms. Besst will describe how to develop a culture that provides excellent
customer service as well as care that results in excellent quality outcomes.



9:45am – 11:15am
Helping Residents Pay for Care Without Going Broke | David Wilson, Elder
Law Attorney, Ahrens DeAngeli Law Group

University
Room

VA and Medicaid both help pay for long term care. Learn how to help
your residents obtain these benefits without losing everything first. We will
discuss the rules to qualify and how to speed up eligibility. We will also
discuss ways to benefit both the facility and the community by helping
residents utilize these benefits in the most productive way possible.



11:30am – 12:30pm
Silver
General Membership Meeting & Lunch

&

(Lunch Included in registration)

Gold Room

Visit our Exhibitors after the meeting!
12:45pm – 2:15pm
Taking the Mystery Out of Your Medicaid Rate Letter | Rick Holloway,
Administrator, Idaho State Veteran’s Home - Boise
Rick will describe the Idaho SNF Medicaid rate setting process. Attendees
are encouraged to bring their most recent Medicaid rate letter. This will
serve as a facility specific handout for each attendee. Your rate letter

University
Room
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provides the key for understanding the rate setting system and the
benchmark of how to increase your rate.
“Top 5” Survey Citations: Why… and How to Avoid | Chuck Bosen, RN,
Quality Assurance Nurse Region V, Edgewood Management Group

Washington
Room



University
Room



Washington
Room



Attendees will learn about the latest survey trends in assisted living and will
receive tools and guidance related how to prevent your facility from
receiving common citations.
2:30pm – 4:00pm
Maximizing Your Medicaid Rate | Rick Holloway, Administrator, Idaho
State Veteran’s Home – Boise
Rick will describe the activities and calculations necessary to increase your
rate- and improve care- without exceeding the direct or indirect caps.
Caring for Behavior Residents in Assisted Living | Tyson Frantz, Owner,
Guardian Angel Homes
Tyson will provide a case study of a resident with challenging behaviors.
Then, with guidance from the presenter, attendees will brainstorm ideas
which can help the facility retain the resident.
4:00pm IHCA Foundation Basket Raffle & Exhibitor Card drawing
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Have your “Exhibitor Card” signed by all of our exhibitors!
We will be drawing for prizes at the end of the day (4 pm) in the
“Exhibit Area”

Thank You! Fall Workshop Exhibitors:
Bell-Anderson Insurance
Healthcare Services Group
Heartland LTC Pharmacy
Leavitt Group / UMIA
Adderson Healthcare of Idaho
PayNorthwest
***************************************************************************

Don’t forget to buy your IHCA Foundation Raffle Tickets! –
$1/ticket ~ $5 for 6 tickets ~ $20 for 40 tickets

Gift Baskets Donated By:
Bargain Den (Diana Cullin)
Lakeside Residential Care, Inc
Primetime Swingers (Diana Cullin)
Royal Plaza
Sarah Bair, DTR, CDM, CFPP
Valley Vista
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CERTIFICATES OF ATTENDANCE:
Continuing Education
To be awarded CEUs for attending the event, you MUST turn your name badge in when you leave for the
day. There are boxes throughout the venue where you can drop your name badge before leaving. If we
do not receive your badge before you leave the event venue, you will not be awarded CEUs for the event.
We do not accept them when mailed to the IHCA office.
FYI…IHCA is held accountable by the Occupational Licensing Board to ensure CEUs are awarded only to
those individuals in actual attendance of educational sessions. PLEASE BE AWARE if you are observed
outside meeting rooms for an extended period of time during educational sessions you may find your
CEUs will reflect less hours than the total possible for the time you spent at the event.
CEUs offered by the Idaho Health Care Association are approved by the Idaho Board of Examiners of
Nursing Home Administrators and the Idaho Board of Examiners of Residential Care Facility
Administrators. It is up to each attendee to determine the appropriateness of a session and whether it will
meet the requirements of their license type. Individuals are responsible for maintaining their own records
of attendance to all IHCA educational events. It is recommended the attendee maintain a copy of the event
program to provide detail of sessions offered at each event.
ATTENTION ASSISTED LIVING ADMINISTRATORS
"The Idaho Board of Residential Care Facility Administrators met on October 11, 2012 and discussed
continuing education programs. Concerns were voiced about credit being given for tradeshows. This does
not meet the requirements in Rule 401.02 that states the course must be relevant to residential care facility
administration. The Board made a motion that credit will not be given for tradeshows, membership
meetings, awards luncheons, or board meetings. The Board would appreciate your assistance is educating
the administrators about which hours count." As you attend IHCA educational events, please keep in mind
the requirements of your license to ensure you are participating in sessions that will help you meet Rule
401.02.
Attendee with a Facility Cancellation Policy
We understand that circumstances arise to prevent you from attending the workshop after you have registered. If
you cancel more than seven (7) business days prior to the event, we will gladly refund your registration fee and
retain only $50 for a cancellation fee. If you choose to substitute: the substituted attendee will be required to pay
the registration fee that is in effect at the time of the change. We are unable to offer any refund within seven (7)
business days of the event, for cancelled registrants. If you have to cancel at the last minute as a result of a family
emergency such as a death, accident or injury, please contact our office and we will consider your situation.

CEU Record:
Going forward, your CEU history will be accessed from our web-site: www.idhca.org
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Education Calendar
Dates

Event

October
7

IHCA-Ahrens DeAngeli In-depth
Training for VA & Medicaid Benefits

October
11

Emotional Intelligence:
Keys to Go from Good to
Great Leadership

October
21

October
21

Assistance with
Medications II

CWI Assistance with
Medication
Certification Course

October
16 – 19

67th Annual AHCA/NCAL Convention

November
14 - 17

AL Regional Meetings

December
6-7

Assisted Living Administrator &
Nurse Training

February
9
2017

Winter Workshop & Legislative
Lunch

Administrators, Business Office Managers, Care
Managers, Social Workers and others who fill out
Medicaid applications for residents or refer people to
services to help with VA applications
Improve your emotional intelligence as you lead
yourself and communicate effectively with others.
Learn how you can empower others through
coaching and develop your team! This workshop is
highly interactive and designed with opportunities for
many practical take-aways.
For the employee who has successfully completed an
assistance with medications class, but perhaps is not
yet fully equipped to be delegated to assist with
medications. This one day course will include a skills
lab. All participants will leave with documentation of
skills competency.
This Assistance with Medications course is developed
and approved by the Idaho State Board of Nursing.
Upon successful completion the student will be
issued a certificate of completion.
Please check www.ahcancal.org website for specific
information.
Two [2] hour presentation & discussion of current
topics providing for 2 continuing education units.
Meetings scheduled in 5 locations for Regions 1, 2,
3&4, 5, 6&7
This course provides the AL Administrator & Licensed
Nurse with an enhanced knowledge of the critical role
of the nurse, an understanding of the scope &
standards of practice of the Licensed Nurse, and
regulations associated with Delegation. This course
serves as a refresher course for the Licensed Assisted
Living Administrator.
Educational tracks for Assisted Living, ICF, & Skilled
Nursing Facility staff: Administrators, Clinical Staff,
Activity Directors and Nutrition Services. Refer to our
website for draft agenda.

Location
Residence Inn Idaho Falls

IHCA Training
Center
Meridian, ID

IHCA Training
Center
Meridian, ID

IHCA Training
Center
Meridian, ID
Nashville
Opryland

TBD

IHCA Training
Center
Meridian, ID

Boise Centre
Boise, ID
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Please join us in recognizing your IHCA Convention/Education Committee.
Thank you for contributing your time and talents to the planning of IHCA continuing education events!
Phillip Sizemore, PharMerica Committee Chair
Bridger Fly, Communicare, Inc
Darcy Johnson, River’s Edge Rehab & Living Center
Diana Cullin, PTS, Musical Memories, Inc.
Eric Collett, A Mind for All Seasons
Gerald Bosen, Emerson House
Jami Brooks, Aspire Human Services
Jamie Anthony, Developmental Options

Mary Floyd, Vibra Hospital
Oni Kinberg, ID State Veteran’s Home Boise
Rene Stephens, Clearwater Care Centers
Sarah Bair, ID Dietary Managers Course
Sue Linja, RDN, S & S Nutrition, Inc
Tiffany Redden, Idaho Falls Group Homes
Traci Treasure, Qualis Health

Come make a difference!
IHCA Convention/Education
Committee
seeking additional members!
No previous experience required!
Work behind the scenes and be in-theknow on future workshops & Conventions
Planning meetings 4 – 5 times/year
Contact: monica@idhca.org

WHAT: 2017 Education Planning Retreat
DATE: Wednesday, October 26th
TIME: 9 am – 2 pm
PLACE: IHCA Training Center 1524 W. Cayuse Creek Dr, Meridian
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Your feedback is important in helping us to meet your continuing education needs. Please
answer the following questions, tear off this last page and place it in any CEU/name tag
receptacle or drop it off at the Check-in/Registration table.

What did you like most about the event?
____________________________________________________________________________
____________________________________________________________________________
What did you like least about the event?
____________________________________________________________________________
____________________________________________________________________________
Topics you would like to see on a workshop or convention agenda:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Speakers you would like to hear:
____________________________________________________________________________
____________________________________________________________________________

Thank you for taking the time to share your thoughts with us!
IHCA staff
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